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CCRREEDDIITT  PPRROOFFEESSSSIIOONNAALLSS  IINNTTEERRNNAATTIIOONNAALL  
PACIFIC NORTHWEST COUNCIL DISTRICT TEN 

  
Serving the Northwest  Credi t  Community  Since 1937 

 January 2005 
 
 
 

“KNOWLEDGE IS POWER” 
 
 
Message from the President 
 
Greetings and Happy New Year from Bozeman, 
Montana!  Winter is here to stay for awhile in 
Montana.  We’ve got a lot of snow and it’s been very 
cold.  Our low in Bozeman so far has been -12°F.  
Too cold for some, including me.  I hope all of you 
enjoyed the holidays and have a happy and 
prosperous 2005! 
 
Our winter board meeting is scheduled for Saturday, 
February 5, 2005 in Seattle.  Attendance is required or 
a report must be given by the following Chairperson 
to present to the executive committee at this meeting: 
 
All Officers   Parliamentarian 
Advisory Board  Librarian 
Nominating Committee Crier Editor 
Budget Chairman  Certification Chairman 
By-Laws Chairman  Conference Chairman 
Audit Committee  Future Planning 
 
Any other committees are welcome and encouraged 
to submit a report or update.  Please make sure that 
your reports and/or updates are also submitted to our 
Crier Editor, Lisa Andrews, by February 10, 2005.  
Her address is: P.O. Box 854 Pendleton, OR 97801 
 
We currently have one Officer position available for 
District 10.  We voted to eliminate the Financial 
Secretary’s position at our annual meeting in May 
2004.  If any of you are interested in running for 
office, please fill out the District Officer Nomination 
Form and send it to Billie Malone 12019 Lisa Marie 
Ct. Fairfax, VA 22033.  
 
Our very own Joyce Jones is running for International 
Office again and has been endorsed by her local 

association, Yakima Valley.  Each local President 
should have received an endorsement form from me.  
It needs to be signed by the President and Secretary of 
your local association and sent to me no later than 
January 31, 2005. 
 
Speaking of International Officers – I made an error 
in my last newsletter that stated District 10 was 
eligible to have an additional member run for Office 
at the International level.  That is not a true statement.  
The only way our District can have two International 
Officers is if one of them is serving as 1st President.  I 
apologize for the error and hope it didn’t cause too 
much confusion. 
 
Annual dues are now late.  As of December 31st we 
have 68 members in our District.  We have a few 
local associations that have not yet submitted dues.  
Please be sure to send your membership report to our 
Financial Secretary, Tracy Harden, PCS – P. O. Box 
511 Yakima, WA 98907. 
 
I am still in need of a list of new Officers from a few 
local associations.  If you have not done so, please 
send a Change of Officer form to International as well 
as a copy of the completed form to me.  We need to 
ensure our records are kept up to date and I would 
like to recognize those members who are serving at 
the local level. 
 
All forms are available at 
http://www.creditprofessionals.org/forms.htm. 
 
It is with great regret to inform all of you that Everett 
CPI in Washington has decided to disband.  They 
have struggled for several years to stay active, 
however, their membership has slowly dwindled due

http://www.cpi-district-10.org/nominating_form_2004.pdf
http://www.cpi-district-10.org/nominating_form_2004.pdf
http://www.creditprofessionals.org/forms.htm
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to retirement and natural attrition.  It is my hope that 
the remaining members chose to remain members of 
CPI through direct membership. 
 
We have conferences and spring meetings coming up 
in just a few months.  District conference will be held 
on May 5-8, 2005 in Great Falls, MT.   In addition, 
Kalispell is hosting the Montana spring meeting on 
April 3, 2005.  More information is forthcoming. 
 
Through knowledge, power, and strength, we can 
achieve success!  
 
Barbara Beatty, ACE/PCE 
District Ten President 

 
Committee Reports 
 
CPI Presidents of Local Associations,  
I am attaching the information for nominees or 
submissions of persons for the Credit Professional of 
the Year award and the Helen B. Sawyer award.  I 
know there are many qualified members in our 
District Ten for these awards.  Please read the 
attachments and contact me with any questions.  
Looking forward to your submissions ASAP.  I will 
need the submissions no later than February 1st.   
  
Happy New Year!!  
Betty Nichols  
District Ten Advisory Chairman 
 
Local & State Associations 
 
Congratulations and THANK YOU to the Officers of 
the following local associations.  We would not be 
here without you!  You make it happen for CPI.  May 
you have a prosperous year! 
 
ALASKA 
Anchorage CPI 
 
President:  Nancy Amend 
1st Vice-President: Marlene Wilcox 
2nd Vice-President: Ed Witterholt 
Secretary:  Curtis Lester 
Treasurer:  Cheryl Chamberlin 
Past President:  Jill Jaeckel 
 

 
IDAHO 
Magic Valley 
 
President:  Terry Rowe 
Vice-President: Tara Grover 
Secretary:  Becky Allred 
Treasurer:  Peggy Volle 
Director:  Donna Duffy 
 
Pocatello 
 
President:  Jill Watkins 
Vice-President: Ruth Ann Aller 
Secretary:  Marie Hochhalter 
Treasurer:  Ester Culter 
Chaplin:  Marie Houghton 
 
Credit Association of Idaho 
 
President:  Lucinda Meads 
Vice-President: Ali Schneider 
Secretary:  Valerie Munoz 
Treasurer:  Ruth Ann Aller 
Past President:  Claudia Sabatino 
 
 
WASHINGTON 
Yakima Valley CPI 
 
President:  Merry Ames 
Vice-President: Tracy Harden, PCS 
Secretary:  Mary Smith 
Treasurer:  Joyce Jones 
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Inspiration 
 
What is Enough? 
 
Recently I overheard a mother and daughter in their 
last moments together at the airport.  They had 
announced the departure. 
 
Standing near the security gate, they hugged and the 
mother said "I love you and I wish you enough". 
The daughter replied, "Mom, our life together has 
been more than enough.  Your love is all I ever 
needed. I wish you enough, too, Mom".  They kissed 
and the daughter left. 
 
The mother walked over to the window where I was 
seated.  Standing there I could see she wanted and 
needed to cry.  I tried not to intrude on her privacy but 
she welcomed me in by asking "Did you ever say 
good-bye to someone knowing it would be forever?". 
 
"Yes, I have," I replied. "Forgive me for asking but 
why is this a forever goodbye?"  
 
 "I am old and she lives so far away. I have challenges 
ahead and the reality is - the next trip back will be for 
my funeral," she said. 
 
When you were saying goodbye, I heard you say 'I 
wish you enough'.  May I ask what that means?". 
 
She began to smile. "That's a wish that has been 
handed down from other generations.  My parents 
used to say it to everyone". 

She paused a moment and looked up as if trying to 
remember it in detail and she smiled even more. 
 
"When we said 'I wish you enough' we wanted the 
other person to have a life filled with just enough 
good things to sustain them". 
 
Then turning toward me she shared the following as if 
she were reciting it from memory --- 
 
I wish you enough sun to keep your attitude bright 
 
I wish you enough rain to appreciate the sun more. 
 
I wish you enough happiness to keep your spirit alive. 
 
I wish you enough pain so that the smallest joys in 
life appear much bigger. 
 
I wish you enough gain to satisfy your wanting. 
 
I wish you enough loss to appreciate all that you 
possess. 
 
 I wish you enough hellos to get you through the final 
good-bye. 
 
She then began to cry and walked away. 
 
They say it takes a minute to find a special person, an 
hour to appreciate them, a day to love them, but then 
an entire life to forget them. 
 
TAKE TIME TO LIVE... 
To all my friends and loved ones, 
I WISH YOU ENOUGH 
 
 
 
 
 

CC aa ll ee nn dd aa rr   oo ff   EE vv ee nn tt ss   
Pacific NW Council & 
Executive Board Meeting 
Seattle, WA 

February 5, 2005 

MT Spring Meeting April 3, 2005 

District 10 Conference 
Holiday Inn 
Great Falls, MT 

May 5-8, 2005 

2005 CPI International 
Conference 
The Four Points 
Ann Arbor, MI 

June 8-12, 2005 
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District Ten 
Credit Professional of the Year Award  
 
Credit Professional of the Year is the highest award 
we can bestow on a member of District Ten Credit 
Professionals International.  If your local association 
has a member whose contributions have been above 
average on behalf of CPI, and you believe is qualified 
as a candidate for this award, then it is your 
responsibility to submit the name and qualifications.  
 
The time for qualifications for the Credit Professional 
of the Year award is October 1, 2003 to September 
30, 2004.   
 
The information and application is located at 
www.creditprofessionals.org/cpi_yr.htm .  Please read 
and follow the directions carefully.  Mail your 
application to Betty Nichols, PO Box 491, Lebanon 
OR 97355 by January 31, 2004.     
 
If you have any questions regarding the application 
process, please contact me at 541-259-1865 or 
bnichols@proaxis.com.  The committee is looking 
forward to many    applicants for we have lots of 
qualified special people in District Ten.   
 
To be eligible for the International Credit Professional 
of the Year award the applicant must be the winner of 
the District.  The Advisory Board Chairman will 
submit the District winner to International Advisory 
Committee  
 
Look up the instructions and application on the 
International website, select your association nominee 
and submit by December 31, 2004.  For more 
information, please contact me at 541-259-1865.  
 
Betty Nichols CCCE/PCE  
bnichols@proaxis.com 
  
Helen B. Sawyers Award  
 
The Helen B. Sawyers award will be presented to a 
District 10 Credit Professionals International member 
at the District Conference in Great Falls, Montana in 
May 2005.  The committee needs your nominations 
for a recipient by January 28, 2005.  We know there 
are many qualified members that deserve this award 

but your associations must submit their names and 
qualifications.  
 
The following is a list of qualifications the committee 
will consider in selecting the Helen B. Sawyers 
Award recipient.  
 

● Excellence in mentoring, bringing up talent 
through the ranks, developing their skills to 
ensure strong leadership succession in the 
organization. 
 
● Exhibits generosity with both time and 
knowledge. 
 
● Practices moral integrity in business and 
personal life. 
 
● Must possess a tenacious spirit, yet implement 
with compassion and a wonderful sense of humor.  
 
● Considered a role model with contributions to 
strengthen and enhance Credit Professionals 
International.  
 

Does this sound like a member in your association?  
Please submit their name and a 
synopsis of their qualifications by January 28, 2005.  
Please include your name, phone number and /or 
email address for the person submitting the nominee 
for this Helen B. Sawyers Award. 
 
Mail to: Betty Nichols  
  PO Box 491  
  Lebanon OR 97355 
 
The previous Helen B. Sawyers Award recipients are:  
 
LaFrance Grubbs    Pendleton CPI                   2003  
Mary Lou Addy      Bremerton-Kitsap CPI      2004  
 
Congratulations to these worthy recipients.  They 
have donated their time, knowledge and enthusiasm 
for Credit Professionals International  
 
Betty Nichols 
District Ten Advisory Board Chairman  
bnichols@proaxis.com  
541-259-1865

  

http://www.creditprofessionals.org/cpi_yr.htm
mailto:bnichols@proaxis.com
mailto:bnichols@proaxis.com
mailto:bnichols@proaxis.com
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“Knowledge is Power” 
 

2004 – 2005 OFFICERS 
 
  
PPRREESSIIDDEENNTT            FFIINNAANNCCIIAALL  SSEECCRREETTAARRYY  
Barbara Beatty, ACE/PCE     Tracy Harden, PCS 
P. O. Box 7378      P. O. Box 511 
Bozeman, MT  59771      Yakima, WA  98907 
Home:  406-582-0985      Home: 509-453-0084 
Work: 406-556-9720      Work: 509-248-5270 
Fax: 406-556-9728      Fax: 509-248-5276 
E-Mail: bobbiandsteve@msn.com    Cell: 509-833-3993 

E-Mail: counsel@cccsyakima.org 
  

FFIIRRSSTT  VVIICCEE  PPRREESSIIDDEENNTT        TTRREEAASSUURREERR  
Sue Cassell, PCE      Betty Temler, PCS 
Consumer Credit Counseling Service    Kennelly Glass/Braggables 
P. O. Box 2326      P. O. Box 308 
Great Falls, MT  59403     Dufur, OR  97021 
Home: 406-453-3546      Home: 541-467-2624 
Work: 406-761-8721      Work: 541-296-1926 
Fax: 406-761-8622      Fax: 541-296-1926 
E-Mail: suec@cccsmt.org     E-Mail: temlers@gorge.net 
 
SSEECCOONNDD  VVIICCEE  PPRREESSIIDDEENNTT      JJUUNNIIOORR  PPAASSTT  PPRREESSIIDDEENNTT  
Donna Carollo, PCE      Billie Malone Plasker, PCS 
1218 Kitsap Lake Road NW     12019 Lisa Marie Ct. 
Bremerton, WA  98312     Fairfax, VA 22033 
Home: 360-479-0122      Home: 703-568-1735 
Work: 360-479-4220      Work: 703-846-0118 
Fax: 360-377-1979      Fax: 703-876-4620 
E-Mail: Dandgcarollo@aol.com    E-Mail: bme1949@hotmail.com 
 
RREECCOORRDDIINNGG  SSEECCRREETTAARRYY  
Margaret Ewert, PCE 
444 South Meridian Rd 
Kalispell, MT  59901 
Home: 406-755-4506 
Work: 406-755-6687 
Fax: 406-755-8188 
E-Mail: mags@bresnan.net 
 

mailto:bobbiandsteve@msn.com
mailto:counsel@cccsyakima.org
mailto:suec@cccsmt.org
mailto:temlers@gorge.net
mailto:Dandgcarollo@aol.com
mailto:bme1949@hotmail.com
mailto:mags@bresnan.net
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2004 – 2005 DISTRICT TEN CHAIRMAN 

 
 

AADDVVIISSOORRYY  BBOOAARRDD  CCHHAAIIRRMMAANN      CCAARREEEERR  CCLLUUBB  CCHHAAIIRRMMAANN  
Betty Nichols, CCCE/PCE     Ruth Ann Aller, CCCE/MPCE 
P. O. Box 491       H. Gene Hoge, DMD PA   
Lebanon, OR  97353      1246 Yellowstone B-1   
Home: 541-259-1865      Pocatello, ID  83201    
Fax: 541-259-1865      Home: 208-237-5338 
E-Mail: bnichols@proaxis.com    Work: 208-237-2462 

         Fax: 208-237-5297 
         E-Mail:  ruthannaller@cableone.net 
    

AADDVVIISSOORRYY  BBOOAARRDD  ––  BBUUDDGGEETT        CCHHAAPPLLAAIINN  
Vicki LeDuc, CCCE/MPCE     Mary Earlly, PCA 
Madsen’s Shop & Supply Inc.    1330 SW 39th 
1408 S. Gold Street, #2     Pendleton, OR  97801 
Centralia, WA  98531      Home:  541-276-2404 
Cell: 360-520-3947      Work:  541-278-4444 
Work: 360-736-1336      Fax: 541-276-0090 
Fax: 360-736-9522      Email: heather@oregontrail.net 
E-Mail: vleduc@hotmail.com      

 
AADDVVIISSOORRYY  BBOOAARRDD  ––  BBYY  LLAAWWSS        CCPPII  CCEERRTTIIFFIICCAATTIIOONN  
Terry J. Rowe, CCCE      Tammy Burks 
Pioneer Federal Credit Union     Credit Associates 
736 Juniper       P. O. Box 6099 
Twin Falls, ID  83301      Work: 406-761-5350 
Work: 208-735-0314      tammyburks@sofast.net 
Fax: 208-735-0834 
E-Mail: tj@magiclink.com 

 
AAUUDDIITT  CCHHAAIIRRMMAANN          CCRRIIEERR  EEDDIITTOORR  
Nancy Swaffield, MCE     Lisa Andrews 
1427 100th SW #128      P. O. Box 854 
Everett, WA  98204      Pendleton, OR  97801 
Home: 425-290-8400      Home: 541-278-6822 
Email:  funnanci_@hotmail.com    Work: 541-276-3361 

         E-Mail: lisa@byrnesoil.com 
  
AAUUDDIITT  CCOOMMMMIITTTTEEEE          FFUUTTUURREE  PPLLAANNNNIINNGG  
Nancy Holiman, CCCE/MPCE    Kari White 
P. O. Box 278       8646 Foster Grove CT NE 
Arlington, WA  98223     Bremerton, WA  98311 
Work: 360-435-6703      Work: 360-779-3199 
Fax: 360-435-6719      Fax: 360-779-7005 
Email:  Nholiman@frontierbank.com   Cell: 360-286-1477 

         Email:  kari.white@wamu.net 

mailto:bnichols@proaxis.com
mailto:ruthannaller@cableone.net
mailto:heather@oregontrail.net
mailto:vleduc@hotmail.com
mailto:tammyburks@sofast.net
mailto:tj@magiclink.com
mailto:funnanci_@hotmail.com
mailto:lisa@byrnesoil.com
mailto:Nholiman@frontierbank.com
mailto:kari.white@wamu.net
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HHIISSTTOORRIIAANN              TTRROOPPHHYY  CCHHAAIIRRMMAANN  
Jill Jaeckel, CA      Credit Associates, Inc. 
P. O. Box 99060      1308 12th Avenue South 
Anchorage, AK  99509-9060     Great Falls, MT  59405 
Home: 907-677-0903      Home: 406-727-0099 
Work: 907-261-9165      Work: 406-761-5350 
Fax: 907-261-9141      Fax: 406-761-1813 
E-Mail: jjaeckel@sbsalaska.com    E-Mail: debrabuck@hotmail.com 

         
LLEEGGIISSLLAATTIIVVEE  CCHHAAIIRRMMAANN        22000055  CCOONNFFEERREENNCCEE  CCHHAAIIRRMMAANN  
Brigette Caldwell      Kris Hafliger, PCE 
92-929 Home Place #22-203     Centron Services 
Kapolei, HI  96707      P. O. Box 2747 
Cell: 808-349-7956      Great Falls, MT  59404 
Fax: 808-356-0422      Home: 406-727-4289 
Email:  brchi@hawaii.rr     Work: 406-453-5988 

         Fax: 406-453-4144 
E-Mail: 
khafliger@centronservices.com 

 
LLIIBBRRAARRIIAANN              PPIINN  &&  EEMMBBLLEEMM  
LaFrance Grubbs, CCCE     Donna McIntyre, PCS 
P. O. Box 473       12231 Shiloh Rd 
Pendleton, OR  97801      Anchorage, AK  99516   
Home: 541-276-5318      Home: 907-349-0902 

         Donmac1983@yahoo.com   
  

PPAARRLLIIAAMMEENNTTAARRIIAANN  
Mary Lou Addy, CCCE/MPCE     
P. O. Box 683 
Silverdale, WA  98383 
Home: 360-692-6504 
Fax: 360-692-6504 
E-Mail: taddy@wavecable.com 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

mailto:jjaeckel@sbsalaska.com
mailto:debrabuck@hotmail.com
mailto:brchi@hawaii.rr
mailto:khafliger@centronservices.com
mailto:Donmac1983@yahoo.com
mailto:taddy@wavecable.com
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DISTRICT TEN CREDIT PROFESSIONALS INTERNATIONAL 
2004 – 2005 

 
 

LOCAL PRESIDENTS 
 

ALASKA        
 
Anchorage       Pocatello 
Nancy Amend       Jill Watkins 
Anchorage Sand & Gravel     SEI US Employees’ Fed CU 
1040 O’Malley Rd      P. O. Box 1466 
Anchorage, AK  99515     Pocatello, ID  83204 
Home: (907) 333-4428     Home:  (208) 233-8403 
Work: (907-349-3333     Work:  (208) 233-4395 
Fax: (907) 344-3844     sjkmwatkins@msn.com 
Nancy.Amend@anchsand.com     
 
 
HAWAII       MONTANA 
 
Honolulu       Great Falls 
Jeffrey Babcock      Alisa Herodes 
CCCS of Hawaii      Global Finance 
1164 Bishop St, Suite 1614     P. O. Box 1547 
Honolulu, HI  96813      Great Falls, MT  59403 
Home: (808) 295-7470     Home: (406) 868-7980 
Work: (808) 532-3225     Work: (406) 761-7743 
Fax: (808) 532-5611     Fax: (406) 761-3968 
cccshonjab@aol.com      alisa.herodes@globalmontana.com 
 
        Flathead Valley 
IDAHO       Regina Schapp 
        Wells Fargo Mortgage 
Lewiston-Clarkston      2024 River Place 
        Kalispell, MT  59901 
Magic Valley       Work: (406) 756-3398 
Terry Rowe, MPCE      Fax: (406) 756-4093 
Pioneer Federal CU      reschapp@wellsfargo.com 
659 Blue Lakes Blvd N      
Twin Falls, ID  83301       
Home: (208) 734-6540      
Work: (208) 735-0814      
Fax: (208) 735-0834      
tj@magiclink.com       
 
 
 
 
 

mailto:sjkmwatkins@msn.com
mailto:Nancy.Amend@anchsand.com
mailto:cccshonjab@aol.com
mailto:alisa.herodes@globalmontana.com
mailto:reschapp@wellsfargo.com
mailto:tj@magiclink.com
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OREGON 
 
Mid-Val 
Mona Slocum, CCCE/MPCE 
Southside Storage 
1520 SW Allen St 
Corvallis, OR  97333 
Home: (541) 753-6469 
slocr@peak.org 
 
Pendleton 
 
Portland 
 
 
WASHINGTON 
 
Bremerton/Kitsap 
Sharon Mahler 
1375 NE Derryfield Dr 
Silverdale, WA  98383 
Home: (360) 692-6874 
Work: (360) 779-3962 
Fax: (360) 779-7005 
sharonmahler@wamu.net 
 
Lewis County 
 
Yakima Valley 
Merry Ames 
CCCS of Yakima Valley 
P. O. Box 511 
Yakima, WA  98907 
Home: (509) 697-7235 
Work: (509) 248-5270 
Fax: (509) 248-5276 
merry@cccsyakima.org

mailto:slocr@peak.org
mailto:sharonmahler@wamu.net
mailto:merry@cccsyakima.org


 

 

 

 
Barbara Beatty 
President, CPI District 10 
P. O. Box 7378 
Bozeman, MT  59771 
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