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Message from the President 
 

CPI: THE ESSENTIAL PIECE 
 

Where, oh where, are all our 
“Essential Piece’s”?  I just 
received a report from our 
International office dated 
October 13, 2008.  As of that 
date, we have nine (9) 
regular members and three 
(3) direct members, for a total 
of twelve (12).   
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If you have not sent in your 
dues, please do so today.  
Without payment to Inter-
national, you will not receive 
your education manual and 
the other informative mailings from St. Louis.   
 
As a reminder, your local association treasurer must send 
District dues ($18.00 Per Member) for your members to: 

Debra Buck, PCS 
Recording Secretary/Treasurer 
Credit Associates Inc. 
1308 12th Ave South 
Great Falls, Mt.  59405 

 
International dues ($80.00 Per Member)  from your local 
associations need to be sent to: 

CPI 
10726 Manchester Road, Suite 210 
St. Louis, MO  63122 

 
Please attach a copy of the Personal Data Form for 
each member, both the District and International. 
 
By this time you should have elected and installed new 
officers for 2008/2009.  As a reminder, please send me a 
copy of the Officers Change Form.  This form must be 
completed immediately following the election and sent to 
CPI International at the address above.  Please fax (406-
755-8188) me a copy of that form. As of this mailing, I 
have received this form from one association, Great Falls. 
 
Here are some reminders to the local President for 
October, November and December. 
 
OCTOBER 

• Pay International and District dues 

• Install Officers 
• Plan Membership Campaign 
• Appoint chairmen for Credit Education Month & 

Walk-A-Thon 
• Change of Officer Form sent to District President 

and Int’l office. 
 
NOVEMBER 

• Credit Professional of the Year (local), forms need 
to be completed and sent to District Advisory 
Committee by December 31. 

 
DECEMBER 

• Chairmen updates on Credit Education Month and 
Walk-A-Thon. 

• Christmas Party! 
• Int’l Nominations Endorsement forms: Return to 

district president by January 1, 2009. 
• Credit Professional of the Year Form, due to 

District advisory chairman. December 31. 
 
Don’t forget that all the necessary forms can be located on 
the website: www.creditprofessionals.org.  Give me a call if 
I can help in any way. 
 
As promised, the board of officers conducted a “phone” 
summer board meeting.  Thank you officers for the 
contributions you made and the support I received for this 
idea.  In these days of financial woes, it only makes sense 
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to save where we can.   
 

• 1st Vice President Vicki LeDuc expressed the need 
for communication. 

• I hope all of you enjoyed the publication that was 
mail by 2nd Vice President LaFrance Grubbs.   

• Secretary/Treasurer Debra Buck has completed 
the minutes from the district meeting and those 
minutes are presently in the hands of the Minutes 
Approval Committee.  Debra encourages 
everyone to send dues to her as soon as possible. 

• Junior Past President Tracy Harden will be looking 
for district officer nominations.  Please consider 
becoming a part of the board.  The nomination 
forms are attached to this newsletter.   

 
“Essential Piece” Dates and Event Reminder 
 

• December 1, 2009 – Newsletter Deadline 
 
• February 7, 2009 – Winter Board Meeting – 

Seattle, Washington 
 

• April 23-25, 2009 – CPI District 10 Conference – 
Kalispell, Montana 

 
• June 18-21, 2009 – CPI International Conference 

– Silverdale, Washington 
 
“I challenge every association to not only maintain their 
current membership, but to increase that by just TWO 
members”.  I offered this challenge in May.  I would like to 
hear how the local associations are doing with this 
challenge.  With all the things that are going on around us, 
please do all you can to keep your local association 
together and growing.  There is a need for our type of 
association more today than ever.  We need to be 
proactive to the financial climate around us, the needs of 
our communities, and our members.  We need to 
redevelop into the issues of today.  I know my business 
has been greatly effected by the events of the past few 
months and we are all in for a ruff ride to come.  My 
strength comes from my CPI friends who have always 
been there for me, always believing in me, even when I 
didn’t believe in myself.  We will get through this, we will 
learn the lessons set before us and when that is finished, 
we will move forward.  We will be stronger, with more 
wisdom and compassion for our fellow man.   
 
Thank you again for the honor of serving as President.  
Please give me a call with issues or concerns.   
 
Happy Thanksgiving Everyone!   
 
God Bless all of you, 
 
Margaret Ewert-Moen, PCE 
District 10 President 

 
 

Message from the 1st Vice President 
 
Greetings from Lewis County! I can’t believe fall is here, 
and boy is it. There have already been rain, wind and 
power outages! Just so there is no repeat of last year’s 
weather. (And before we know it Thanksgiving will be 
here!) I hope everyone is doing well and your local 
associations are prospering.  It’s once again time for a new 
year in our local associations. 
 
If you haven’t already paid your dues, make sure you get 
them paid as soon as possible. District dues, $18.00 per 
member, need to be sent directly to our District 
Secretary/Treasurer, Debra Buck in Great Falls. 
International dues, of $80.00 per member go to the 
International Office. If you have any questions do not 
hesitate to contact one of your District Officers, our contact 
information is at the end of this newsletter. And, once you 
pay your International dues you will receive your new 
education manual 
 
Did everyone receive the Education information from 
LaFrance? If not, contact President Margaret for a copy. 
There are great ideas for getting speakers and different 
educational topics. Not only does it provide good 
education information but it can also help in recruiting new 
members, show potential members the speakers you are 
thinking of having, the topics that will be discussed.  
 
And don’t forget the networking. I still call on many of my 
CPI family members when I need information, whether it is 
on a credit related topic, checking credit on a potential new 
customer, or just to ask about a hotel in their area.  
 
In addition to recruiting new members, don’t forget about 
your current members. Retention is just as important, if no 
more so. We have to keep our current members involved 
within our associations, make them feel as important as 
the day they joined.  
 
One idea is to ask each member to plan one meeting, let 
them pick the topic and find the speaker, but also be 
willing to help them with the process. Encourage your 
members to attend our District Conference. The first time I 
attended, I was hooked! There is great education and 
networking. And, they are fun, a great get away, a way to 
recharge and re-energize. The next Conference will be in 
Kalispell Montana, and I know from experience that 
Montana puts on great conferences!! Start planning and 
saving for it now.  
 
Sending all of you good wishes, enjoy your fall! You are all 
an essential piece of District 10 CPI. 
 
In friendship, 
 
 
Vicki LeDuc, CCCE/MPCE 
District 10 Vice President 
And just one essential piece of the puzzle! 
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 Message from Junior Past President 
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Hello all, I hope you are having a wonderful autumn.  The 
leaves are turning bright colors, the apples and pumpkins 
are ripe, and the kids are back in school. 
 
Now is the time to get back to CPI business.  You should 
have elected your new Association officers, please make 
sure to send your change of officer forms to both 
International and District to make sure you receive all the 
proper mailings. 
 
Also, now is the time to be thinking about how you can 
support YOUR DISTRICT by offering to run for an office.  
Any current member who has served as a local 
Association president is eligible to run for 
Secretary/Treasurer.  Duties include taking the minutes for 
the District meetings at conference, as well as the winter 
board meeting, and handling the finances at the direction 
of the president and the board.  As the District conference 
this year will be in Kalispell, you will need to attend, and 
plan to attend the District conference in 2010.  
 
Benefits of being an officer include learning about the 
“inner workings” of CPI, some financial support for 
conferences, recognition for your service and just the great 
feeling you get knowing how much your support and work 
matter to a great organization like CPI. 
 
Think of all the wonderful things you’ve gotten through 
CPI; friendships, networking, knowledge of credit and 
business issues, and lots of fun! 
 
This is your opportunity to give back to the organization 
that has given you so much. 
 
Please contact me with any questions or to “throw your 
hat” into the ring. Nomination forms are available on our 
website on the Links page or directly at: 
http://www.cpi-district-10.org/nominating_form_2009.pdf  
 
Yours in Credit, 
 
Tracy Harden, PCS 
District 10 Jr. Past President 
____________________________________________________ 
 
Message from the Chaplain 
 
Inspiration to our dear members: 
 
The Angels 
May angels rest beside your door, 
May you hear their voices sing. 
May you feel their loving care for you, 
May you hear their peace bells ring. 

May angels always care for you, 
And not let you trip and fall, 
May they bear you up on angel's wings, 
May they keep you standing tall. 
May they whisper wisdom in your ear, 
May they touch you when you need, 
May they remove from you each trace of fear, 
May they keep you from feeling greed. 
May they fill you with their presence, 
May they show you love untold, 
May they always stand beside you 
And make you ever bold. 
May they teach you what you need to know 
About life here and here-after. 
May they fill you always with their love 
And give you the gift of laughter 

~ Unknown 
Nancy Amend 
District X Chaplain 
____________________________________________________ 
 
International Representative’s Letter 
 
Now that our summer is over and everyone is back in 
school, most of our Associations are gearing up for 
another year of education and networking, planning for 
speakers and working on local and district conferences 
and International Conference. 
 
I just returned from St. Louis where I attended the 
Strategic Planning Committee Meeting. This is a two day 
event where your Executive Board, Strategic Planning 
Committee and the Foundation Trustees meet. This was 
my second time attending this meeting and I always come 
away with amazement at how much can be accomplished 
in just two days. 
 
One of the highlights of this trip was arriving early on 
Thursday afternoon so that I could visit the new 
International office. As you know, our corporate office has 
moved and Charlotte Rancilio is all settled in to her new 
digs. Although I never visited the old office, this one is very 
nice and highly efficient. Charlotte had it well organized in 
a very short period of time. 
 
There are many certificates and plaques hanging on the 
walls of the office, but my favorite is a picture from 1927 
that was published in the Spokane, WA newspaper, 
showing all the CPI women at one of their first meetings. 
They all are wearing hats and are “dressed to the nines!!” 
What a great picture! The original article with the picture 
from the newspaper is also framed on the wall. It sure 
makes you think of the history of this organization and all 
of the wonderful ladies that have put so much time and 
effort into it. 

Join us in Kalispell, Montana 
April 23-26, 2009 

2009 District 10 Conference 

 
DEADLINE FOR THE NEXT NEWSLETTER IS 

December 1, 2008 
 

 

http://www.cpi-district-10.org/nominating_form_2009.pdf
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After the office visit, we convened in a series of meetings 
over Friday and Saturday.  There were so many positive 
ideas that came from this weekend and as always, the big 
concern is membership. We need to find ways to reach 

younger people and to meet their needs.  How best to 
serve them with the information that CPI has to offer is a 
critical question. 
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Another concern, as always, is the continued disbanding of 
our local Associations. We all know that Pocatello has 
decided to disband, but hopefully the members will stay 
active as at-large members. Please invite them to all of 
your activities that you might have, including your 
conferences. 
 
Mary Lou Addy made a wonderful presentation on the 
2009 International Conference that will be held in 
Silverdale, WA. I hope all of you will plan to attend this 
time; once you attend one International Conference you 
will want to keep going to them. 
 
I want to thank all of you again for your support and 
encouragement, allowing me to serve as District Ten’s 
representative at the International level. If everything goes 
as planned, I will be installed as CPI President in Rogers, 
AR in 2010. I hope that as many of you as possible will try 
to attend that Conference. 
 
Please contact me on any question or concern that you 
have regarding CPI. Your officers at the District level and 
the International level are always here to help you in 
anyway that they can. 
 
Have a wonderful Fall, and remember our Destination: 
Excellence through CPI. 
 
 
Billie Plasker 
Second Vice President 
Credit Professionals International 
 
  

Message from the Conference Chair 
 
Dear Credit Professionals: 
 
You are cordially invited to attend the 76th Annual District 
10 Credit Conference in Kalispell Montana, April 23-25, 
2009.   
 
 “CPI, THE ESSENTIAL PIECE” is our conference theme.  
We have some great speakers and entertainment lined up 
and I hope everyone will feel the “magic!”   
 
Please mark your calendars to attend!  A full registration 
packet will be sent to all enrolled members soon.  All 
events will be held at the Hampton Inn in Kalispell.  
Conference registration is set at $175.00. 
 
If you have questions or concerns, please feel free to e-
mail me at dmccollom@centurytel.net .  We are looking 
forward to seeing all of you in beautiful Kalispell next 
spring! 
 
Sincerely, 
 
Donna McCollom, Conference Chairman 
Flathead Valley CPI 
____________________________________________________ 
  
Message from the Pin & Emblem Chair 
 
With the start of your new Credit Professional year you will 
have new officers, award your Local Association Credit 
Professional of the year and have members that will want 
to order their own CPI pin. 
 
You will need to contact Nona Ellzey to order the pins for 
your local membership throughout the year. Nona keeps 
track of what is ordered by each Association and an award 
is given on the District level and the International level. 
 
I know that we do not wear our pins as often as we did in 

the past, but I do feel that the CPI 
membership pin is very important, 
along with pins that show what 
office or offices you have held on 
the local and District level. 
 
Following is an explanation of 
exactly what the symbol on our 

CPI pin, seen above, means: 
 

The CPI Triangle - The Symbol of Excellence 
 
In over 60 local associations scattered over the continent 
of North America: North, South, East and West, you will 
find more that 300 members wearing a pin which carries 
the emblem representing the ideals and purposes for 
which we were organized. 
 

  
CChhaarrlloottttee  RRaanncciilliioo  aanndd  11992277  PPhhoottoo  ooff  CCrreeddiitt  WWoommeenn  

 

mailto:dmccollom@centurytel.net


CPI District 10 Newsletter                                       October 2008 
 

 
 

5

The CPI Triangle pin is symbolic as well as attractive. The 
triangle shape itself has always stood for unity, and the 
three sides come together to form a balanced whole. The 
rays emanating from the base of the triangle indicated the 
far-reaching impact of Credit Professionals International. 
 
At the base of the triangle - the source of the rays - is 
YOU, the MEMBER. The individual members are the 
foundation upon which the entire organization is built. They 
are the beams which radiate education, community service 
and dedication to excellence in personal and professional 
endeavors. 
 
From the member base come five rays. They represent the 
various spheres influenced by the actions of the members. 
They are the Local Association, State, District, 

International and Non-Members who are affected by CPI, 
such as employers and consumers. The strength of the 
membership base strengthens each of these groups, 
building momentum as it travels to each level. 
 
We should each wear our CPI membership proudly and 
understand what it symbolizes. Please contact me if you 
have any questions regarding ordering pins from 
International. Thank you, President Margaret for allowing 
me to serve as your Pin and Emblem chairman. 
 
Billie Plasker 
 
 
Pin and Emblem Chairman 
District Ten 

  
CCPPII  HHeeaaddqquuaarrtteerrss  ––  SStt..  LLoouuiiss  

 
  

  
CChhaarrlloottttee  RRaanncciilliioo  ((OOffffiiccee  MMaannaaggeerr))  aanndd  EEsstthheerr  BBrriinnkklleeyy  

((PPrreessiiddeenntt))  aatt  CCoorrppoorraattee  OOffffiiccee  
CChhaarrlloottttee  RRaanncciilliioo  ((OOffffiiccee  MMaannaaggeerr))  aatt  hheerr  ddeesskk  

  

  
DDiiaannnnee  RRaaddcclliiffff  ((DDiisstt..  77--99  PPrreessiiddeenntt)),,  BBaarrbb  CChhaappiinn  ((PPaasstt  PPrreessiiddeenntt))

aanndd  EEsstthheerr  BBrriinnkklleeyy  ((PPrreessiiddeenntt))  
MMaarryy  LLoouu  AAddddyy  ((CCoonnffeerreennccee  CChhaaiirr))  ddeelliivveerrss  hheerr  rreeppoorrtt  oonn  

uuppccoommiinngg SSiillvveerrddaallee  CCoonnffeerreennccee 



 

 
 

2008 – 2009 DISTRICT TEN CHAIRMAN 
 

AADDVVIISSOORRYY  BBOOAARRDD  CCHHAAIIRRMMAANN 
Terry J. Rowe, CCCE 
Pioneer Federal Credit Union 
736 Juniper 
Twin Falls, ID 83301 
Work:  208-735-0814 
Home: 208-734-6540 
Fax:     208-735-0834 
E-Mail: tj@magiclink.com 

AADDVVIISSOORRYY  BBOOAARRDD  --  BBUUDDGGEETT 
Sue Cassell, PCE 
Consumer Credit Counseling Service 
P O Box 2326 
Great Falls, MT 59403 
Home:  406-453-3546 
Work:   406-761-8721 
Fax:      406-761-8622 
E-Mail: suec@cccsmt.org 

AADDVVIISSOORRYY  BBOOAARRDD  --  BBYY  LLAAWWSS
Donna Carollo, PCE 
4700 Teanaway Road 
Cle Elum, WA 98922 
Home:  509-674-2373 
Cell:     360-440-6454 
E-Mail: dandgcarollo@aol.com 

AAUUDDIITT  CCHHAAIIRRMMAANN 
Polly Lindborg 
8104 57th Dr. NE 
Marysville, WA 98270 
Home:  360-653-8983 
E-Mail: plindborg1@verizon.net 

AAUUDDIITT  CCOOMMMMIITTTTEEEE  
Nancy Swaffield, MCE 
1427 100th SW #128 
Everett, WA  98204 
Home:  425-290-8400 
Cell:      425-218-3515 
E-Mail: funnanci_@hotmail.com 

PPAARRLLIIAAMMEENNTTAARRIIAANN 
Mary Lou Addy, CCCE/MPCE 
P.O. Box 683 
Silverdale, WA 98383 
Home: 360-692-6504 
Fax:     360-692-6504 
E-Mail: taddy@wavecable.com 

HHIISSTTOORRIIAANN 
Sue Cassell, PCE 
Consumer Credit Counseling Service 
P O Box 2326 
Great Falls, MT 59403 
Home:  406-453-3546 
Work:   406-761-8721 
Fax:      406-761-8622 
E-Mail: suec@cccsmt.org 
 

AAWWAARRDDSS 
Megan A. Keltner 
CCCS of Montana, Inc. 
690 N. Meridian Road 
Suite 206 
Kalispel, MT 59901 
Home:  406-314-4161 
Work:   406-257-4069 
E-Mail: megank@cccsmt.org 

PPIINN  AANNDD  EEMMBBLLEEMM 
Billie Plasker, PCS 
12019 Lisa Marie Ct. 
Fairfax, VA 22033 
Home: 703-568-1735 
Work:  703-295-6052      
E-Mail: bme1949@hotmail.com 
 
 

CCPPII  CCEERRTTIIFFIICCAATTIIOONN  
Betty Nichols, CCCE/PCE 
PO Box 491 
Lebanon, OR 97355 
Home 541-259-1865 
E-Mail: bnichols@proaxis.com 

CCHHAAPPLLAAIINN 
Nancy Amend, CCCE/PCE 
1040 O'Malley Rd. 
Anchorage, AK 99515 
Home:  907-333-4428 
Work:   907-349-3333 
E-Mail: amendn@anchsand.com  
  

LLIIBBRRAARRIIAANN 
LaFrance Grubbs, CCCE 
P.O. Box 473 
Pendleton, OR 97801 
Home: 541-276-5318 
 

FFUUTTUURREE  PPLLAANNNNIINNGG 
Jennifer Grove 
Montana Federal Credit Union 
PO Box 5027 
Great Falls, MT 59403-5027 
Work:   406-454-5629 
Home:  406-454-2428 
Fax:     406-454-5638 
E-Mail: jgrove@montanafcu.com 
 

LLEEGGIISSLLAATTIIVVEE  CCHHAAIIRRMMAANN 
Herbert E. Stout 
Glacier Bank 
PO Box 27 
Kalispel, MT 59901 
Work:   406-758-4336 
Home:  406-314-4618 
Fax:     406-758-4353 
E-Mail: hstout@glacierbank.com 

CCRRIIEERR  EEDDIITTOORR 
Merry Ames 
c/o CCCS 
PO Box 511 
Yakima, WA 98907 
Work:  509-248-5270 
Home: 509-697-7235 
Fax:     509-248-5276 
E-Mail: merry@cccsyakima.org 
 

CCAARREEEERR  CCLLUUBB  CCHHAAIIRRMMAANN 
Nancy Holiman, CCCE/MPCE 
P. O. Box 278 
Arlington, WA  98223 
Work:  360-435-6703 
Fax:     360-435-6719 
E-Mail: Nholiman@frontierbank.com 
  

FFUUNNDDRRAAIISSIINNGG 
Kris Hafliger, PCE 
Centron Services 
P. O. Box 2747 
Great Falls, MT  59404 
Home:  406-727-4289 
Work:   406-453-5988 
Fax:      406-453-4144 
E-Mail: khafliger@centronservices.com 

22000099  DDIISSTTRRIICCTT  CCOONNFFEERREENNCCEE 
Donna L. McCollom 
Valley Chiropractic Center 
2117 Highway 2 East 
Kalispel, MT 59901 
Work:  406-756-6868 
Home: 406-253-5554  
Fax:    406-756-6870 
E-Mail: donmac1983@hotmail.com 
 

mailto:tj@magiclink.com
mailto:suec@cccsmt.org
mailto:dandgcarollo@aol.com
mailto:plindborg1@verizon.net
mailto:funnanci_@hotmail.com
mailto:taddy@wavecable.com
mailto:suec@cccsmt.org
mailto:megank@cccsmt.org
mailto:bme1949@hotmail.com
mailto:bnichols@proaxis.com
mailto:amendn@anchsand.com
mailto:jgrove@montanafcu.com
mailto:hstout@glacierbank.com
mailto:merry@cccsyakima.org
mailto:Nholiman@frontierbank.com
mailto:khafliger@centronservices.com
mailto:donmac1983@hotmail.com
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2008  –  2009  DISTRICT  OFFICERS2008 – 2009 DISTRICT OFFICERS  
 
PPRREESSIIDDEENNTT  
Margaret Ewert-Moen, PCE 
444 S. Meridian 
Kalispell, MT 59901 
Home:  406-755-4506  
Work:   406-755-6687  
F

 
 
 
 
 
 
Margaret Ewert-Moen, PCE 
President, CPI District 10  
444 S. Meridian 
Kalispell, MT 59901 
 
 
 
 
 
 
 
 
 Postal Address 
 
 
 
 
 
 
CPI ~ Serving the Credit Industry since 1937 

Faaxx::            440066--775555--88118888  
EE--MMaaiill::  mags@bresnan.netmags@bresnan.net 

FFIIRRSSTT  VVIICCEE  PPRREESSIIDDEENNTT 
Vicki LeDuc, CCCE/MPCE 
241 Tamaracks Dr 
Onalaska WA 98570 
Cell: 360-520-3947 
E-Mail: vleduc@hotmail.com 

SSEECCOONNDD  VVIICCEE  PPRREESSIIDDEENNTT 
   (By Presidential Appointment) 
LaFrance Grubbs, CCCE 
P.O. Box 473 
Pendleton, OR 97801 
Home: 541-276-5318 
 

RREECCOORRDDIINNGG  
SSEECCRREETTAARRYY//TTRREEAASSUURREERR 
Debra Buck, PCS 
Credit Associates Inc 
1308 12th Avenue South 
Great Falls, MT 59405 
Work:   406-761-5350 X-2952 
Home:  406-727-0099 
Fax:      406-761-1813 
E-Mail: debrabuck@hotmail.com 

JJUUNNIIOORR  PPAASSTT  PPRREESSIIDDEENNTT 
Tracy Harden, PCS 
P.O. Box 511 
Yakima, WA 98907 
Work:     509-248-5270 
Home:    509-453-0084 
Fax:        509-248-5276 
E-Mail: Counsel@cccsyakima.org 

 
 

 

Join Us at CPI International  
June 18 – 21,  2009 

Silverdale, Washington 
 

 
Stamp 

mailto:mags@bresnan.net
mailto:vleduc@hotmail.com
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