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CCRREEDDIITT  PPRROOFFEESSSSIIOONNAALLSS  IINNTTEERRNNAATTIIOONNAALL  
PACIFIC NORTHWEST COUNCIL DISTRICT TEN 

  
Serving the Northwest  Credi t  Community  Since 1937 

 October - November 2006 
 
Message from the President 
 

CPI: STARS OF CREDIT 
 

It’s that time again to 
get everything back in 
order and ready for 
fall and winter, our 
yard, our homes, our 
wardrobes and CPI 
Associations.  In this 
newsletter you will 
see a check list of 
things to be done.  
The sooner the better!   
 
I hope your summer 
was as great as mine.  
Of course District Conference in Silverdale was 
wonderful, then International Conference in Kansas 
with the Hutch Bunch was so much fun.  In 
September I had a fantastic time in Eugene, Oregon, 
at the Credit Association of Oregon Conference.  The 
weather was beautiful, as was the hotel, great 
speakers and food, and lots of fun.  We went on a 
wine tasting tour on Friday night and had a private 
room for tasting and a tour.  It was very interesting 
with some great wines.  The speakers were 
interesting, educational as well as entertaining.   
 
Identity theft is a big topic everywhere and we had a 
speaker who had committed many, many ID theft 
crimes as well as other crimes.  Drugs had her doing 
many things she is sorry for, but is now clean and 
sober and helping addicts kick the habit by 
counseling.  It was a great perspective and she told us 
lots of inside tips and ways to keep ourselves 
protected.   We also had a legislative update and 
LaFrance Grubbs was installed President at the 
Saturday night banquet. Our Sunday speaker was 
from the Eugene police department and spoke on 
fraud and personal safety at work and at home.   Hats 
off to the CAO!  

I hope your association is on track with dues, new 
officers and installations.  We are hoping to increase 
our members this year for the first time in a few years 
so everyone should be working on recruiting co-
workers, friends, associates and strangers to CPI.  We 
all know that we have grown personally and 
professionally through CPI why not share that with 
someone we know or and acquaintance?  If you don’t 
ask they can’t come!  It can be that simple to get them 
there the first time.  Then we need to keep them 
interested and involved.  If every member brought 
just one new person….what would that do to your 
association?  Give it a try! 
 
Don’t forget to call or email me or any of the District 
Officers is you have any questions or ideas we can 
help with.   We would love to hear from any or all of 
you! 
 
You are the “STARS OF CREDIT” 
 
Donna Carollo, PCE 
District 10 President, CPI 
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REMINDER—DUES AND INFORMATION 
SHEETS ARE DUE NOW.   

SEE PAGE 3 FOR MORE INFORMATION. 
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International Representative’s Message 
 
WOW! Summer sure ended 
in a hurry. One day it was 
sunny and hot, and the next 
day we were back in good 
old Pacific Northwest rain, 
temperatures dropped and it 
looks like fall is here to 
stay. 
 
I know you have heard this over and over again, but 
fall is the time to get those dues in.  You will not get 
your manual, user ID and password for the web-site 
or your CPI car magnet until the International Office 
has your check in hand.   
 
Every year, as we change officers and a new person 
takes over as treasurer, we seem to lose track of what 
goes where and when it should be sent.  The CPI year 
ended on September 30 and October 1 was the due 
date for your membership dues.  The new treasurer 
should be reminded that it is not necessary to wait for 
everyone to pay before mailing off what has been 
collected.  That way, at least some of your members 
will have their manuals and you can plan your year’s 
activities.  It never ceases to amaze me that here we 
are a professional organization that deals with credit, 
and yet there are those that can’t seem to pay the dues 
on time. 
 
I want to emphasize that if you do not have access to 
the internet, that you can still receive what you need 
in printed form just by contacting our corporate office 
in Saint Louis.  You can also contact me or any of the 
other International Officers and we will be glad to 
provide you with what you need.  We are also 
available to all members for any questions you might 
have about CPI.  All the officers are listed in the 
membership directory and are available by phone, fax 
or email.  Always remember that YOU are 
International and we are there for you. 
 
It’s A Whole New Ballgame! 
 
Joyce Jones, CCCE/MPCE 
President, Credit Professionals International   
 
_________________________________________________________________ 

 

1st Vice President’s Letter 
 
Hello everyone!  I hope you’ve had a great summer 
with vacations, travel, BBQ’s, and time spent with 
family.  Autumn is here now, and with it comes 
school, fall leaves, elections and membership dues. 
 
By now, your local treasurer should have given the 
membership renewal and dues forms to you.  
PLEASE fill out the member personal data forms and 
have your treasurer forward a copy for each member 
to me, along with your district dues.  I am going to 
create a District 10 membership list, so I need your 
current information for it to be accurate.  Especially 
important are email addresses, as much of our 
correspondence is now by email to save printing and 
postage costs. 
 
Remember, your dues were due by October 1, so send 
in as many as you have with your forms to 
International and me. International dues ($80 per 
member) goes to International, District dues ($18 per 
member) comes to me, along with the personal data 
forms.  I understand that many employers don’t pay 
until the start of the new fiscal year, but please move 
them along as quickly as possible when they are 
received.  (And if you send chocolate with them, I 
will process them more quickly!) 
 
Lets all have a great year! 
 
Tracy Harden,PCS 
CPI District 10 1st Vice Presdent 
 
_________________________________________________________________ 
 
2nd Vice President’s Letter 
 
My goals for the year are to encourage all the 
associations to have good educational meetings, for 
that is our main purpose, that of EDUCATION, OF 
OURSELVES, OUR COMMUNITIES AND OUR 
CO-WORKERS. 
 
If we have good educational meetings that will help 
keep our attendance up and even gain new members. 
 
Our New Manual contains many good topics and 
Marlene Wilcox deserves a round of heartfelt thanks 
for stepping in and putting it together for us.  The 
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topics are varied and just right for today’s hectic pace, 
particularly the one about Identity Theft.  Other good 
topics are: “A Tribute to Helen B. Sawyers; 
Counterfeit Money, Stress; Communicate, 
Communicate, Communicate; Collecting Payment in 
Full by our own Carla Barnes; the New Credit 
Scoring and many more. 
 
Another goal I have is to communicate in some form 
to all of the associations sometime during the year. 
 
We as officers have a duty to help the associations in 
any way we can. 
 
Helen Keller said that “Life is a succession of lessons 
which must be lived to be understood.” 
 
Thank you for allowing me to be a member of CPI 
and for being a member of the “STARS OF 
CREDIT”. 
 
Smiles, 
 
Ruth Ann Aller, CCCE/MPCE 
2nd Vice President 
District 10 CPI 
___________________________________________ 
 
Chaplain Report 
 
I’d like to thank President Donna for allowing me to 
serve as Chaplain. Please notify me of important 
events, happy or sad, that any of your member’s may 
experience, as they will be acknowledged by cards.  
 
SEVEN THINGS TO REMEMBER ABOUT LIFE 
 

• IT’S A GAME, PLAY IT. 
• IT’S A SONG, SING IT. 
• IT’S MUSIC, HEAR IT. 
• IT’S A MYSTERY, SOLVE IT. 
• IT’S A CHALLENAGE, FACE IT. 
• IT’S A SORROW, SMILE AT IT. 
• YOU ONLY GET ONE LIFE, SO LIVE IT! 

 
Author unknown 
 
Nancy Swaffield, MCE 
District 10 Chaplain 

TTHHIINNGGSS  TTOO  DDOO  
 
PAY DUES 

• $80.00 per member to International sent to St. 
Louis 

• $18.00 per member to District 10 sent to 
Tracy Harden 

 
APPLICATIONS AND FORMS 

• Send a copy of Change of Officer Form to 
International and a copy to District President 
Donna Carollo 

• Complete the Credit Professional of the 
Year Application, due to District Advisory 
Committee by Dec. 31, 2006 

• Complete the Local Association Nomination 
for International Officer, due to District 
President by Nov. 1, 2006 

 
SEND PERSONAL DATA SHEETS 

• Send a form for each member to Tracy 
Harden 

• Please send a note or email to President 
Donna with your meeting dates, places and 
times and any special events you have 
happening.  I would like to try to get to as 
many associations as possible. 

 
MENTORS  

• Have you made contact with your 
associations yet?  Please contact them if you 
haven’t already. 

 
Thanks for your continued support, 
 
 
Donna Carollo 
President, District 10 CPI 
 
 

 

Join Us in Silverdale, 
Washington 

April 26 – 29, 2007 
2007 District 10 Conference 

 



 4 

CREDIT PROFESSIONALS INTERNATIONAL 
CREDIT PROFESSIONAL OF THE YEAR 

Application Form 
For year October 1, 2005 to September 30, 2006 

 
 
Name________________________________                           Local Association____________________________ 
 
Firm_________________________________                    City ______________________________________ 
 
Type of Business_______________________                           State ______________________________________ 
 
Position ______________________________                          District ____________________________________ 
 
Duties _______________________________                           Present Position in: 
 
Address ______________________________                          Local Assn. ________________________________ 
 
_____________________________________                           State _____________________________________ 
 
Phone Number ________________________                           District ____________________________________ 
 
 
This questionnaire must be filled out completely, every question answered even if the answer is no or 
none, and must be accompanied by a letter of not more than 250 words written by the candidate’s local 
association recommending the member for the award.  In order to qualify, the nominee must be a member 
in good standing, doing some phase of credit work as set up by our international standards.  International 
Officers are excluded from competition for this award.  Award to be based solely on the year 
designated on this form.  (Candidate shall not nominate him/herself.) 
 

• Send minutes of meeting at which candidate was nominated by the local association. 
• Additional documentation not to exceed 4 pages.  Do not send photos or scrapbooks. 

               (Additional documentation is in addition to the application, letter of recommendation and minutes) 
 
Local Associations Do not send this information directly to the International Committee.  Nominees 
must first win the District award before International can consider them.   
If your District has a State organization your submissions must be first submitted to your State 
Association; they in turn will submit it to the District.  
 
Must be returned to the District Advisory Committee on or before December 31, 2006.   
 
The District Advisory Committee will forward the information of the District winner to the International 
Advisory Committee by March 31, 2007.   
 

No consideration will be given to applications or materials received after the due date. 
 

To District Advisory Committee: 
• Awards Program 1B applying to this award states “It will be the responsibility of the District Advisory 

Committee to confer and choose the District Credit Professional of the Year.” 
• The chairman of the District Advisory Committee shall send the following items to each member of the 

International Advisory Committee on or before the due date, March 31, 2007.   
1. A copy of the letter from the local association and the qualifications and additional documentation (not 

to exceed four (4) pages.) 
2. Attach a letter of recommendation stating that the applicant has been chosen as the District nominee. 

• Send by email where possible or certified mail (or enclose a stamped self-addressed postcard to be returned 
acknowledging receipt) by March 31, 2007. 
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CREDIT PROFESSIONAL OF THE YEAR EVALUATION FORM 
For individual scoring 

 
 

District:__________Name of Nominee:__________________________________________ 
 
Local Association:___________________________________________________________ 
 
Listed below are the applicable categories and point scoring guidelines: 
 

POINT SCORING GUIDELINES 
 

1. Attendance:  1 point for each Local regular meeting; 1 point each other CPI Locals.  
 
2. Educational Certification:  2 points each for CPI sponsored courses and seminars; (attending 

a State, District or International event counts as two points inclusive, not points per session 
or speaker at the event)      1 point each for other Credit Education Activities.                   

 
3. Membership & Extension Efforts:     

Membership:             5 points for each new member; 2 points for each activity to build 
                                  membership.                     
Extension Efforts:     5 points for a new Local Association; 1 point for each participation                        
                                  in extension activities; 1 point for each follow-up. 
 

4. Editorial Submissions:  5 points for a submission for either a District or International                  
Publication.  (Submissions must be written by candidate and not related to a particular office 
held, i.e. President’s message, committee report, editorial, etc.) 
 

5. Cooperation & Assistance to CPI:  3 points each for Local; 2 points each for State or District  
      (office or committee positions held, other);      1 point each for International  (committee      
        positions only). 
 
6. Promotion for CPI:  10 points for obtaining or maintaining CPI Certification. 3 points for 

participating in a CPI Walk-A-Thon by walking, sponsoring another member or giving a 
donation, etc., and 1 point each for other activities such as speaker at a local meeting, 
obtaining speakers for meetings, taking an active part in Ways & Means projects, etc.                    

 
7. Community credit activities and other community participation.  This should be community, 

not local association programs. (Employment duty related talks or seminars are excluded and 
cannot be applied to this point system).   

      5 points for active participation in Credit Education Month;  
      2 points each for schools and talks to other organizations;  
      2 points each for conducting credit seminars;   
      2 points each for active community participation (not necessarily credit, could be work for     
      United Way, Red Cross, etc.) 
 
                           
 
Note:  Each activity must be listed in one (1) category only and there is no limit on the          
              number of points that can be accumulated.  
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APPLICATION FORM 
 
           Note:  Each activity must be listed in one (1) category only and there is no limit on  
                        the number of points that can be accumulated. 
 
1.     LOCAL ASSOCIATION ATTENDANCE AND OTHER CPI MEETINGS ATTENDED AND DATES:  

  
LOCAL:   1 Point for each Regular Meeting Attended 

  How many meetings did the candidate attend?                     _________ 
 
 OTHER CPI LOCALS:  1 Point each 
 Did candidate attend any CPI Seminars or meetings at other local CPI Association:  _______ 
              (List dates and sites) 
 
 
 
 
 
 
  
 
2.   EDUCATIONAL CERTIFICATION:   

 CPI SPONSORED COURSES AND SEMINARS:  (List and give dates.  Attending a State, District or            
       International event counts as two points inclusive, not a point per session or speaker at the event)  
       2 Points for each function attended. 
 

 
 
 
 
 
 
 OTHER CREDIT EDUCATION ACTIVITIES:  (List and give dates) 1 Point for each function attended. 
 
  
  
 
 
 
3.  MEMBERSHIP & EXTENSION EFFORTS:   
 NEW MEMBERS:  Number of new members candidate was responsible for this past year.  5 Points for    
               each new member   (List names and date dues paid) 
 
 
 
 
 

ACTIVITY TO BUILD MEMBERSHIP:  (Describe other activities to build membership (such as news 
releases, contacts with businesses, etc.)   2 Points for each activity.  

 
 
 
 
 

 
EXTENSION EFFORTS:  
NEW LOCAL ASSOCIATION:  (List and give date of Charter)   5 Points for a new association 
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3.  MEMBERSHIP & EXTENSION EFFORTS CONTINUED 
 
 EXTENSION ACTIVITY   (List and give dates)   1 Point for each. 
 

 
 
 
 FOLLOW-UP:   (List and give dates)   1 Point for each follow-up.  
 
 
 
 
 
4.   EDITORIAL SUBMISSIONS:  District or International Publication, (Subject/title and date of publication)  
      5 Points for a submission 
      (Submissions must be written by candidate and not related to a particular office held, i.e. Presidents message,     
        committee report, editorial, etc.) 
 
 
 
5.    COOPERATION AND ASSISTANCE TO CPI:  (Office or committee positions held, other) 
               LOCAL:  (List and give dates)    3 Points for each. 

 
 

 
 
             STATE OR DISTRICT:  (List and give dates)   2 Points for each. 
 
 
 
  
             INTERNATIONAL:  1 Point each for committee positions only. 
 
 
 
6.  PROMOTION FOR CPI:  What did candidate personally do to promote CPI?  
      1.  CPI CERTIFICATION:  10 Points for obtaining CPI Certification. (Give date received within past 5 years.) 
 MPCE_______________PCE________________PCS_________________PCA_______________   
    
     2.   CPI WALK-A-THON:   3 Points each activity.  (List dates & activity) 
 
 
 
     3.   OTHER PROMOTION:  1 Point each activity. (List dates, topics or projects) 

A. Speaker at a local meeting:  
 
 
 
B. Obtaining a speaker for meeting:  
 
 
 
C. Ways & Means projects: 
 
 
 
D. Any other projects:        
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7.   COMMUNITY CREDIT ACTIVITIES AND OTHER COMMUNITY PARTICIPATION:    

     (This should be community, not local association programs.  Employment duty related talks or seminars are  
               excluded and cannot be applied to this point system.) 
             CREDIT EDUCATION MONTH:  5 Points  (List date (s) and activity) 
   (Example:  Scholarship judging and presentations, mall displays, radio or television presentations, etc.) 
 
 
 
 
 SCHOOLS & TALKS TO OTHER ORGANIZATIONS:  (List dates & organization)   2 Points each. 
 
 
 
 
 
           CREDIT SEMINARS:  (List dates & details)   2 Points each. 
 
 
 
 
 
             COMMUNITY PARTICIPATION:  2 Points each. 
             (Not necessarily credit, could be work for United Way, Red Cross, etc.  
 
 
 
 
 
 
 
 

Submit additional pages if needed.  Additional documentation should not exceed 4 pages.  
Do not send photos or Scrapbooks.   

 
   
 
Candidate’s Signature _________________________________________Date____________________ 
 
Local association signatures: 
 
 
President____________________________________________________Date____________________ 
 
Secretary____________________________________________________Date____________________ 
 
Signature/District Advisory Chairman_______________________________________Date_______________ 
 
 
 
 
 
 
 
  
Applications may also be obtained from our Website www.creditprofessionals.org 

Attach copy of minutes of the local 
association, board or advisory committee 
meeting showing endorsement of local 
association 

Attach letter of recommendation for this 
award from your local association of not 
more than 100 words.  
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CREDIT PROFESSIONALS INTERNATIONAL 
INTERNATIONAL NOMINATION FORM 

 
To District Presidents: 
 
SEND THIS FORM AND ATTACHMENTS TO THE INTERNATIONAL NOMINATING 
CHAIRMAN BY JANUARY 15, 2007. 

 
Attachments: 

Biography form, which the nominee has completed  
Picture (glossy, preferably black/white) of the nominee.   
Endorsement forms, submitted by the local associations in your district. 

 
NOTE: In addition to qualifications listed in the cover letter, the office of president and first vice president shall 
be dependent upon having served as an international officer (i.e. secretary/treasurer or second vice president.) 
 
Name of nominee  
 
Mailing address  
 
 
 
Number of local associations in your district  
 
Number of endorsements received for this nominee  
 
 
 
 
 
This nominee is endorsed by district                          date  
 
 
District President (signature) 
 
 
 
 
 
 
Nominating Chairman: 
Linda Bridgeford, CCCE/MPCE 
Moline Dispatch Publishing Company 
1720  5th Avenue 
Moline IL 61265 

Additional comments may be added on the back of this form.
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CREDIT PROFESSIONALS INTERNATIONAL 
LOCAL ASSOCIATION NOMINATION FORM FOR INTERNATIONAL OFFICE 

 
To Local Association Presidents: If your local association has a member who has leadership 
qualifications and whom you think is good officer material and is eligible to be an international officer, 
why not consult them and get permission for your local association to nominate them.  If they agree, 
please present this form to all the members of your local association and vote to approve the 
nomination.  Then complete this form and return, along with the nominee’s biography to your District 
President by November 1, 2006. 
 
Name of nominee: Mrs./Miss/Ms/Mr.  
 
Mailing address  
 
Phone:  Work (         )   Home (          )   FAX (          ) 
 
Employed by  
 
Job title  
 
Name of local association, city, and state  
 
Does he/she meet membership requirements?        Is nominee in good standing?  
 
Does nominee meet eligibility criteria (has served as District President)?  
 
Has nominee been consulted and is he/she willing to stand for election?  
 
Does the nominee’s firm endorse having him/her considered for international office? 
 
Year of District Presidency     District  
 
Has the nominee previously held an international office?   If so, give office(s) and dates: 
 
 
 
Comments regarding nominee’s qualifications may be put on the back or on a separate page. 
 
DATE:      This candidate is nominated by the CPI local association of: 
 
 
 
President (signature)  
 
Secretary (signature)  
 
Please return to your District President by November 1, 2006 
 Also send biography, resume and picture 
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CREDIT PROFESSIONALS INTERNATIONAL 
NOMINEE BIOGRAPHY 

 
To: The Nominee 
 
The following form is to be completed and returned with your picture (glossy print, black and white if 
available) to your Local Association President immediately so that it can be sent to your District 
President along with the nomination form from your local association.  The information supplied will 
assist the nominating committee in preparing your qualifications for printing and presentation of their 
report to the members.  It is best if the information is related to credit and/or business achievements.  
Please do not be too modest.  The nominating committee is very proud of you for allowing your name 
to be considered. 
 
Name: Mrs./Miss/Ms/Mr.  
 
Mailing Address  
 
Phone:  Work (         )   Home (          )   FAX (          ) 
 
Employed by  
 
Job title  
 
District        Local Association      Year Joined  
 
District offices held – give dates  
 
 
 
International offices held (if any) – give dates  
 
 
 
State offices held (if applicable) - give dates  
 
 
 
CPI Certification: Designation            Year  
 
Submit resume of 100 words or less describing your achievements in the credit industry and/or 
business world, as well as your plans and goals as an officer Credit Professionals International. 
 
 
PLEASE RETURN THIS FORM ALONG WITH YOUR PICTURE TO YOUR LOCAL ASSOCIATION PRESIDENT. 

 
Your nominating committee appreciates your cooperation, assistance and dedication to Credit 
Professionals International.  GOOD LUCK! 
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CREDIT PROFESSIONALS INTERNATIONAL 
NOMINATING ENDORSEMENT FORM 

 
 
 
To: Presidents of Local Associations 
From: Your District President   DISTRICT  
 

Please complete this form and return to your District President by January 1, 2007 
 
 
WE, THE MEMBERS OF  
     (Name of local association and city) 
 
DO HEARTILY ENDORSE  
 
 

   (name of district nominee endorsed by your local association) 
 
 
FOR CONSIDERATION BY THE INTERNATIONAL NOMINATING COMMITTEE AS A  
 
CANDIDATE FOR INTERNATIONAL OFFICE FOR THE YEAR 2006/2007 
 
 
Date  
 
 
Local Association President (signature)  
 
 
Local Association Secretary (signature)  
 
 
 

PLEASE RETURN THIS FORM IMMEDIATELY TO YOUR DISTRICT PRESIDENT 
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DISTRICT 10 2006-2007 OFFICERS 
 

PPRREESSIIDDEENNTT  
Donna Carollo, PCE 
4700 Teanaway Road 
Cle Elum, WA 98922 
Cell: 360-440-64545 
E-Mail: dandgcarollo@aol.com 

FFIIRRSSTT  VVIICCEE  PPRREESSIIDDEENNTT 
Tracy Harden, PCS 
P.O. Box 511 
Yakima, WA 98907 
Work:     509-248-5270 
Home:    509-453-0084 
Fax:       509-248-5276 
E-Mail: Counsel@cccsyakima.org 
 

SSEECCOONNDD  VVIICCEE  PPRREESSIIDDEENNTT 
Ruth Ann Aller, CCCE/MPCE 
H. Gene Hoge, DMD PA 
1246 Yellowstone B-1 
Pocatello, ID  83201 
Home:  208-237-5338 
Work:   208-237-2462 
Fax:     208-237-5297 
E-Mail: ruthannaller@cableone.net 
 

RREECCOORRDDIINNGG  SSEECCRREETTAARRYY 
Jill Jaeckel, CA 
Spennard Builders Supply 
PO Box 99060 
Anchorage, AK  99509-9060  
Home:  907-677-0903 
Work:   907-261-9165 
Fax:     907-261-9141 
E-Mail: jilla@sbsalaska.com 
 

TTRREEAASSUURREERR 
Margaret Ewert, PCE
444 S. Meridian
Kalispell, MT 59901 
Home:  406-755-4506 
Work:  406-751-7022 
Fax:     406-755-8188 
E-Mail: mags@bresnan.net 
 

JJUUNNIIOORR  PPAASSTT  PPRREESSIIDDEENNTT 
Sue Cassell, PCE 
Consumer Credit Counseling Service 
P O Box 2326 
Great Falls, MT 59403 
Home:  406-453-3546 
Work:   406-761-8721 
Fax:     406-761-8622 
E-Mail: suec@cccsmt.org 
 

2006 – 2007 DISTRICT TEN CHAIRMAN  
  

AADDVVIISSOORRYY  BBOOAARRDD  CCHHAAIIRRMMAANN 
Terry J. Rowe, CCCE 
Pioneer Federal Credit Union 
736 Juniper 
Twin Falls, ID 83301 
Work:  208-735-0814 
Home: 208-734-6540 
Fax:    208-735-0834 
E-Mail: tj@magiclink.com 

CCOO--HHIISSTTOORRIIAANN 
Vicki LeDuc, CCCE/MPCE 
2311 Foron Road 
Centralia, WA 98531 
Cell: 360-520-3947 
E-Mail: vleduc@hotmail.com 
 

AADDVVIISSOORRYY  BBOOAARRDD  --  BBUUDDGGEETT 
Billie Malone Plasker, PCS 
12019 Lisa Marie Ct. 
Fairfax, VA 22033 
Home: 703-568-1735 
Work:  703-846-0118      
E-Mail: bme1949@hotmail.com 

CCOO--HHIISSTTOORRIIAANN 
Nancy Holiman, CCCE/MPCE 
P. O. Box 278 
Arlington, WA  98223 
Work:  360-435-6703 
Fax:    360-435-6719 
E-Mail: Nholiman@frontierbank.com 
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AADDVVIISSOORRYY  BBOOAARRDD  --  BBYY  LLAAWWSS 
Barbara Beatty, ACE/PCE 
Five Star Collections 
P O Box 7378 
Bozeman, MT 59771-7378 
Home: 406-582-0985 
Work:  406-556-9720 
Fax:    406-556-9728 
E-Mail: bobbiandsteve@email.msn.com 
 

CCRRIIEERR  EEDDIITTOORR 
Carrie Beth White, PCS 
20350 Little Valley Rd. 
Poulsbo, WA 98370 
Work:  360-779-3199 
Home: 360-308-0555 
E-Mail: carrie.white@wamu.net 
 

LLIIBBRRAARRIIAANN 
LaFrance Grubbs, CCCE 
P.O. Box 473 
Pendleton, OR 97801 
Home: 541-276-5318 

AAUUDDIITT  CCOOMMMMIITTTTEEEE 
Betty Nichols, CCCE/PCE 
PO Box 491 
Lebanon, OR 97355 
Home 541-259-1865 
E-Mail: bnichols@proaxis.com 
 

PPIINN  AANNDD  EEMMBBLLEEMM 
Tammy Bennett 
Credit Associates Inc PO Box 6099 
Great Falls, MT 59406 
Home: 406-453-5490 
Work: 406-761-5350 
Fax:    406-761-1813 
E-Mail: tammybennett@sofast.net 
 

AAUUDDIITT  CCHHAAIIRRMMAANN 
Mona Slocum, CCCE/MPCE 
Southside Storage 
1520 SW Allen St. 
Corvallis, OR 97333 
Home:  541-753-6469 
E-Mail: slocr@peak.org 

CCHHAAPPLLAAIINN 
Nancy Swaffield, MCE 
1427 100th SW #128 
Everett, WA  98204 
Home:  425-290-8400 
E-Mail: funnanci_@hotmail.com 
 

PPAARRLLIIAAMMEENNTTAARRIIAANN 
Mary Lou Addy, CCCE/MPCE 
P.O. Box 683 
Silverdale, WA 98383 
Home: 360-692-6504 
Fax:    360-692-6504 
E-Mail: taddy@wavecable.com 
 

FFUUTTUURREE  PPLLAANNNNIINNGG 
Nancy Amend, CCCE/PCE 
1040 O'Malley Rd. 
Anchorage, AK 99515 
Home:  907-333-4428 
Work:   907-349-3333 
E-Mail: amendn@anchsand.com 
 

CCPPII  CCEERRTTIIFFIICCAATTIIOONN   
Brooke Garness 
Farmers Insurance 
3016 2nd Avenue South 
Great Falls, MT 59405 
Home:  406-453-1266 
Work:   406-452-8588 
E-Mail: cookie_1283@hotmail.com 
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LLEEGGIISSLLAATTIIVVEE  CCHHAAIIRRMMAANN 
Nancy Swaffield, MCE 
1427 100th SW #128 
Everett, WA  98204 
Home:  425-290-8400 
E-Mail: funnanci_@hotmail.com 
 

CCAARREEEERR  CCLLUUBB  CCHHAAIIRRMMAANN 
Patti Barton 
77609 Col Jordan Road 
Hermiston OR 97838 
Cell:  541-561-5889 
Fax:  541-567-9120  
E-Mail: rp77609@hotmail.com 
 

FFUUNNDDRRAAIISSIINNGG 
Kris Hafliger, PCE 
Centron Services 
P. O. Box 2747 
Great Falls, MT  59404 
Home:  406-727-4289 
Work:   406-453-5988 
Fax:     406-453-4144 
E-Mail: khafliger@centronservices.com 
 

22000077  DDIISSTTRRIICCTT  CCOONNFFEERREENNCCEE 
Mary Lou Addy, CCCE/MPCE 
P.O. Box 683 
Silverdale, WA 98383 
Home: 360-692-6504 
Fax:    360-692-6504 
E-Mail: taddy@wavecable.com 
 

 
 
 
 
 
 
 
 
 
 
 
 
Donna Carollo, PCE 
President, CPI District 10  
4700 Teanaway Road 
Cle Elum, WA 98922 
 
 
 Postal Address 
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