Message from the President

CPIl: THE ESSENTIAL PIECE

Maklng a Difference

Happy New Year Everyone!
| would just like to ask if any
of you know what might
have happened to 2009? It
was here one minute and
gone the next. Wow!

This past year was one of
many changes and
uncertainties and all of this
happened on a daily basis
for many of us. If you are in
the retail business like | am, il :
you no doubt experienced a decllne in business, forcing
many to make staff reductions and eliminations. Other
areas that have impacted me personally are the lack of
funding for extra things like monetary support of my CPI
membership.

I am not alone in this and it was confirmed by the
members who responded to the CPl Membership Survey.
This is a recap of that report.

1. Have you paid your dues for 2009-2010 yet? Of
those responding, all had paid their dues except
one.

2. If you haven't paid yet, do you plan to? One
responded “no

3. If you are renewing, who will pay your dues, you or
your employers? Some were retired and paying
their own dues. Others reported that dues were
being paid by their local associations for those
that needed financial assistance. None of the
employers were paying dues for any of the
respondents.

4. If you are not renewing, why? Conflict of meeting
time and a family obligation.

5. If your employer is not currently paying your dues, or
any other CPI expenses, did he in the past? If so,
why/when did the support stop? One reported that
due to budget cuts all travel reimbursement had
been stopped as well as payment of dues.
Another reported that employer continues to pay
dues, but not travel expense.

6. If your employer is currently paying your dues, will you
remain a member if he doesn’t pay your dues in the
future? Probably not.
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7. With very few organized local associations, if you
currently have a local and it disbands will you remain
as an “at large member”? Why or why not? Probably
not — other job priorities now make it hard to
handle all the tasks at hand. One reported that she
would remain a member until the day she dies.

8. | know many local associations are struggling; does
your local association have any new (to CPI)
members? If so, how did you recruit them? No
response to this question.

9. Do you have any potential members that you are
trying to recruit? What are you doing to try to get them
to join? One reported working on a press release
and membership brochure from the International
web site.

10. Is your local association very visible in the community?
Do you sponsor an educational seminar? No
seminars planned at this time.

General comments:

“Companies have been changing for years- they can't
afford to let a staff person be gone for a meeting time
wise, financial services have been consolidating in the
national company and are in a different state, financial
services are contracted out to a major bill payer in a
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different state, etc.”

“It is getting harder to find quality speakers to come to a
small group of 3 to 4 people. Plus it is had to keep people
coming when the topics & speakers seem to be the same.”

“l think every member in CPI is concerned. All kinds of
groups and associations are losing members. | think that
since the economy has been so bad the past couple of
years, people have drifted away from things that are
considered “extra”, and employers are cutting costs
whenever they can. Even if things get better, and | believe
they will, the break has already been made and | think it
will be extremely hard to get those members back.”

“The economy has been a very important factor in my
decision to cut back in certain areas of my budget. My
current employer has never paid for my membership and
due to the type of job | now have, the CPI association is
not a pertinent nor requirement for my employment.”

“Another problem that CPI is facing is the label ‘credit’
professionals. Most companies that rely on credit
departments and collection departments have outsourced
to large entities and the employees of this type of
company are not involved in outside networking to educate
their employees. The ‘mom & pop’ credit departments and
their employees are rare. Diversity is the future for any
association and when and if CPI can diversify their name
and brand it for a less specific culture, will the recruitment
and retention of current and future members being.”

“Networking is the number one reason | continue my
membership. | learn from the education manual, but do
not use about 60% of the chapters for education in my
employment. CPI has many more avenues that they can
travel down, along with programming of their web site to
take hits on a search engine for other works beside credit.”

Thank you to everyone who sent back a response to this
guestionnaire and to Vicki LeDuc for putting the questions
together. | would ask that our Future Panning Chairman,
Jill Jaeckel, look at these responses when completing her
Future Planning report for the board meeting on February
20, 2010. This is valuable information and thanks again to
all who replied.

District 10 is suffering from another decline in
membership. At last count on December 31, 2009 we
were at 33 paid members. If you have not sent your dues
to Debra Buck, please do so right away. We need to
have an accurate count of members to set our budget for
the next year and to make an honest evaluation of where
we stand.

After getting the approval from your board of officers and
most of the advisory board, it has been decided to conduct
the Executive Board meeting by phone conferencing this
year. Saturday, February 20, 2010 is the date and all
officers and chairman are expected to participate and
detailed information will follow on how this meeting will be

conducted and what is expected from each of you. Any
other members that wish to be included, just let me know
so that | can get the instructions emailed to you. Your
officers feel this is an excellent way to conduct the
business of this association without the added expense of
travel, in sometimes very hazardous conditions. We will
all miss seeing each other, but for this year, we will give it

atry.

Please remember that our District Conference is going to
be held in Great Falls, Montana — April 30 — May 2, 2010.
Make plans to attend today! Sue Cassell is the chairman
of this event and will be getting more information out to us
very soon. Jennifer Grove, our Fundraising Chairman
has some great ideas for the conference and will be
making contacts with everyone in the near future.

| hope all of you have received your education manuals by
now. This publication was put together by Billie Plasker,
International 1% Vice President and member of our District.
She did a great job of offering exceptional topic ideas to
continue our education efforts.

Speaking of Billie Plasker, District 10 has sent in the
endorsement papers for her move up to International
President this year. We are very excited to have the
International President from our District and we are looking
forward to what Billie has planned for all of us. She will be
installed at the International Conference to be held in
Bentonville/Rodgers, Arkansas, June 17-20, 2010. More
information will follow on that conference in our next
newsletter.

| appreciate each of you letting me know if member has
been ill, had a surgery, or a death in the family. This
information is being sent on the Nancy Amend, our
Chaplain, who is sending cards to everyone. We have
had a busy year since April, 09. It is good to hear that
Joyce Jones is recovering and Terry Rowe will be
dancing soon on her “new” feet. | was saddened to hear
about the death of Alice White from Alaska. Alice was a
long time friend of CPI. Donna Carollo lost her dad in
September and my brother passed away in November.
Please send Nancy an email if there are others we are not
aware of: Nancy.Amend@anchsand.com. If | have missed
anyone, | apologize.

This newsletter is including several of the forms that will be
needed for conference in April. Along with that there are
several awards that your local associations should be
preparing for:  Education Award, Perfect Attendance
Award, Individual Membership Challenge, and the Bulletin
Award. The specifics are listed on each form. There are
also copies of the Credential Certification and Voting
Credentials to be used to determine voting privileges at
the District Conference in April.

President’'s Calendar reminders for January and February:
e Plan Credit Education Month — March 2010
e Walk-A-Thon Plan — April 2010
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e Credit Professional of the Year Form — due to
District Advisory Chairman by 1/31/10 — Terry
Rowe, 736 Juniper, Twin Falls, ID 83301

e Follow-up on local Membership Campaigns

e Prepare for Executive Board Meeting — by
Conference Call — February 20, 2010

e Watch for information on District 10 Conference in
Great Falls, Montana

This year will be one of change, some good and some not
so good. Remember that we are all friends in this
wonderful CPI family and remember to lend a hand when
you can and ask for help when you need it. As | reached
out to asking for comfort from all of you during my
brother’s iliness and death, | was reminded that asking is
okay. Thank you from the bottom of my heart for the
beautiful cards and wonderful emails. | can't begin to tell
you how comforting it was, knowing you had put me and
my family in your thoughts and prayers.

Happy New Year and God Bless,

Margaret Ewert-Moen, PCE
District 10 President

Message from the 1st Vice President

Happy 2010!

| can't believe it's already a new year! | remember my
grandmother telling me that time seems to go faster, the
older you get. I'm starting to believe her. | hope this
newsletter finds you and your family happy and healthy.
And, | hope you have a great holiday season.

As many of you know, our membership numbers are once
again down. President Margaret and | have been talking
about what we, as a District, can do to help our local
associations retain and recruit new members. But, in
order to help you, we do need your input. President
Margaret sentout asurvey and | hope all of you
responded. The information we get from that survey will
help your District Officers guide our District.

Have you paid your dues yet? The District Dues go
directly to our Sec/Treasurer Debra Buck in Great Falls
Montana. Her address is listed in the newsletter. Your
International Dues go the International Office. Once you
have paid your International dues you will receive your
new Education Manual. The Education Manual is a great
tool to use in recruiting new members. The manual is full
of great educational articles and information to share and
review, you can use it as a guide for your educational
programs as well.

Please contact any of your District Officer with any
guestions or concerns. We are here for you and because
you elected us. As always the Board will be having the

Executive Winter Board Meeting in February. In an effort
to save money and be more efficient we will be conducting
this meeting as a Phone Conference. President Margaret
has spearheaded this and is doing a great job getting us
ready for it. Please make sure that anything you wish the
Board to know about or consider gets to President
Margaret before February 6th.

Before too long it will be time for our District Conference.
Great Falls Montana is working hard to put on a fabulous
conference, so | hope to see all of you there! There will be
much information coming concerning conference in the
near future. Don't forget to fill out and return any
requested information.

In CPI Friendship,

Vicki LeDuc, CCCE/MPCE
District Ten Vice President

International Representative’s Letter

Winter has sure hit us hard here on the East Coast--we
had a record snowfall in December and have had cold
weather ever since. With the Holidays over, and the hope
for Spring to come early, it is time to start thinking of
Spring conferences, District Conferences and International
Conference.

District Ten Conference will be held in Great Falls,
Montana in April. I am looking forward to going back to
Great Falls and being your International Representative for
that Conference. | know the Conference will be great and
look forward to seeing all of you there.

International Conference will be held in Bentonville,
Arkansas, home of Wal-Mart, June 17-20, 2010. | hope
that many of you will be able to attend that Conference, as
I will be installed as your International President and it
would mean so much to me to have as many of you there
as possible from my home District.

By now you all should have your Educational Manual and
hopefully are planning speakers for your upcoming
meetings. | trust that you will find the manual enlightening
and full of topics that you can use for the educational
portion of your meetings.

| am starting to put together my committees for next year,
and would like to have some volunteers from District Ten
to serve on those committees. Please let me know if there
is a particular committee that you would like to volunteer
for, or if you have questions regarding the committees.

I know that all Associations and Districts are struggling
with membership, and every year we try to come with new
ideas for keeping our current members and increasing
membership at the same time. If you have ideas that have
worked in your Association or on the District level in the
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past, | would sure like to hear from you. | am the
membership chairman this year for International and would
like to share those ideas in a future Connection which will
focus on what different Associations are doing in regards
to membership.

| look forward to seeing all of you in April and hopefully,
some of you in Arkansas. Remember you all are the GEM
of Credit and without each and every one of you there
would not be a Credit Professional International.

Billie Plasker
1% Vice President
Credit Professionals International

Message from the Certification Chair

Greetings from Certification Chairman! It is hard to believe
another year has gone by and “2010” is here. Happy New
Year to you and | wish you health and happiness in 2010.
Many of us needed to renew our CPI Certification in 2009
SO now is time to set your goal to renew or upgrade. To
renew, just complete the form, make your check payable
to CPI for the Certification level you qualify and mail to
Nona Ellzey MPCE, 915 West Lake Dockery, Jackson MS
39272. You may get the necessary forms or information on
our CPI website at:
www.creditprofessionals.org/certification.htm or contact
me directly.

Betty Nichols PCE

District Ten CPI Certification Chairman
541-259-1865

bnichols@proaxis.com

WHAT IS CERTIFICATION

(second printing)

Professional certification is a means of verifying, through a
third party (Credit Professionals International), your
undergraduate and graduate education, work experience,
continuing education efforts, published articles, speaking
engagements and involvement in  professional
organizations.

Levels of Certification

¢ Professional Credit Associate PCA
¢ Professional Credit Specialist PCS
e Professional Credit Executive PCE
e Master Professional Credit Executive MPCE

Congratulations to Tammy Mason, PCS of Yakima Valley
CPI for receiving her certification and recognition at the
International Conference in Silverdale. Also, | upgraded to
MPCE.

Did you renew or apply for certification? District Ten has
28 members certified but 18 of us need to renew in 2009.

The process to renew is simple. Just complete the
application form and mail with your check for the
certification level to Nona Ellzey. See the website, The
Crier, or call me at 541-259-1865 for more information.

These are the certified members in District Ten and their
certification expiration dates:

e Mary Lou Addy MPCE 2009
¢ Nancy Amend PCE 2013
e Tammy Bennett PCS 2009
e Debra Buck PCS 2009
e Margaret Ewert Moen PCE 2010
e Tracy Harden PCS 2013
¢ Nancy Holiman MPCE 2010
e Darla Hoover PCA 2009
e Joyce Jones MPCE 2013
e Tammy Mason PCS 2014
e Betty Nichols MPCE 2014
o Billie Plasker PCS 2012
¢ Mona Slocum MPCE 2013
¢ Margie Vaught PCE 2012
e Marlene Wilcox MPCE 2010

If your name is not listed above or your expiration date is
2009 then you need to apply or renew your certification
status. If you have renewed or applied for certification,
please let me know so | may update my Certification list.
Don’t wait any longer—do it now.

Betty Nichols PCE

District Ten CPI Certification Chairman
541-259-1865

bnichols@proaxis.com

In Memory - Alice White

Alice Cecelia White, 69, died
peacefully Nov. 25, 2009, at
Providence Alaska Medical
Center with her dear friend, Ron
Owens, by her side. A service
will be at 5 p.m. Monday at Holy
Cross Catholic Church, 2627
Lore Road. Mrs. White was born
Aug. 8, 1940, in Anchorage. She
graduated from Anchorage High
School in 1958 and attended the University of Alaska
Anchorage and Alaska Pacific University. On Oct. 7, 1961,
she married J.B. White. They had two children.

Mrs. White was the bookkeeper/credit manager and board
member at Brady's Floor Covering/Alaska Flor-Wall for 51
years. She was well-known in the business community as
a mentor and advocate for debt management. Mrs. White
was an executive director for Consumer Credit Counseling
Services, a member of the National Association of Credit
Management, served on a conflict resolution board and
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was a member of many other credit organizations. Mrs.
White was a truly positive role-model for many people,
both personally and professionally.

Mrs. White was most proud of her family. She was a
dedicated wife, mother, grandmother, great-grandmother
and avid Mariners baseball fan. Her sense of humor was a
huge part of her life and has been passed on to all of her
family members. Though small in stature, Mrs. White was
strong in spirit. Her love of God, Catholic faith, and positive
outlook in life carried her through many obstacles. Alice's
"Irish Eyes" are now smiling down on her family and
friends.

Mrs. White was preceded in death by her parents, Alice
and Daniel Aylward; husband, J.B. White; brothers, Daniel,
Martin and Michael Aylward; and sister Patricia Gerondale.
She is survived by her children, James B. and Rebecca
White, Patricia and Robert Clem; brother, Jack Aylward
(Francine) and best friend, Ron Owens; her grandchildren,
Josh, Jeff, Joe (Anna), Austin and Alyson White, Justin
and Katelyn Clem; and great-grandchildren, Bryan White,
Erica Carter and Landon White; brother-in-law, Ken
Gerondale; and many nieces and nephews.

Donations may be sent to: Consumer Credit Counseling
Service of Alaska, attn: Alice White Memorial, 208 E.
Fourth Ave., Anchorage, AK 99501.

Message from the Leqislative Chair

[NOTE: The following information was provided to Donna Mann,
Legislative Chairman by Candace Head — 1 Liberty Credit
Union — Great Falls, MT on November 3, 2009.]

HIGHLIGHTS:

e The Federal Reserve Board issues proposed rules
requiring credit card issuers to assess an applicant's
"ability to pay" before issuing a new line of credit or
increasing an existing line of credit.

e Legislation creating a new, independent consumer
protection agency is cleared by two House
committees, but the proposal faces a tough battle in
the Senate

e DMA adopts new Ethical Guidelines for behavioral
targeting and mobile marketing.

e California Governor vetoes a bill that would have
prohibited credit information to be used in employment
screening.

FEDERAL UPDATE
Federal Reserve requires card issuers to consider

consumers ability to pay: The Federal Reserve Board
proposed rules last month that provide technical

requirements for organizations to comply with the credit
card reform bill approved by Congress earlier this year. A
portion of the law dealing with disclosure requirements
became effective in August, while the bulk of reforms
addressed under the proposed rule would become
effective in February 2010. One requirement would force
card issuers to put in place a reasonable review of a
consumer’s ability to pay. The review must take into
account a consumer's income or assets and current
obligations at the time the consumer applies to open the
account or increasing the credit line on an existing
account. Issuers may also consider credit reports, or credit
scores, and any other factors that are consistent with the
Equal Credit Opportunity Act.

New report finds online shoppers not concerned about
privacy: Despite recent reports showing that consumers
widely oppose online behavioral tracking, it doesn’t appear
they are avoiding online shopping because of that
concern. In a survey released last week, the National
Retail Federation asked for the primary reasons why
shoppers might not be increasing their online spending
this year. Privacy concerns and worries about “online
tracking” were named by only 0.1% of shoppers, the
smallest factor. The cost of shipping, on the other hand,
was the higgest concern, with almost 23% citing it. Policy
makers in Washington, DC have argued that behavioral
advertising regulations must be instituted because
consumer fears about online privacy will discourage them
from using the Internet. In Congress, Rep. Rick Boucher
(D-VA) has been drafting legislation intended to set
guidelines on how industry can track user information.
Rep. Boucher notes that the goal for his legislation is to
encourage the use of the Internet and ensure that
consumers “trust it more by giving a clear sense that the
Internet is secure.” Legislation is expected to be
introduced in the next few weeks.

FTC power would grow under CFPA: Legislation moving
through Congress to create a new, independent financial
regulator, called the Consumer Financial Protection
Agency, would also give the Federal Trade Commission
new authority to quickly approve regulations and increase
penalties for non-compliant firms (see analysis below).
The bill would grant FTC the authority to promulgate rules
using the Administrative Procedure Act (APA) “notice and
comment” rulemaking process. The new APA procedures
would replace the FTC's current Magnuson-Moss
rulemaking procedures, which requires additional time and
documented findings before rules can be finalized. Also
adopted under the bill was an amendment proposed by
Committee Chairman Henry Waxman (D-CA) that gives
the FTC independent litigation authority for civil penalty
actions.

Update: Consumer Financial Protection Agency Act

Last week, two House committees approved H.R. 3126,

the Consumer Financial Protection Agency Act of 2009

(CFPA Act), sending the legislation to be considered by

the full chamber. The bill would create a new, independent

Consumer Financial Protection Agency (CFPA) with
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power over a wide range of financial products and financial
service providers.

While the bill is narrower in scope than originally
proposed, the legislation would still apply to a broad range
of “covered persons” engaging directly or indirectly in a
“financial activity” in connection with the provision of a
consumer financial product or service. The bill's definition
of a covered “consumer financial product or service”
specifically includes collecting, analyzing, maintaining, and
providing consumer report information or other account
information, as well as credit monitoring services or similar
direct-to-consumer products or services. Additionally, the
Agency would have broad authority to regulate any entity it
has defined by a rule as engaging in a financial activity.

The CFPA Act will consolidate and expand the existing
regulatory regime for consumer financial products by
empowering the CFPA to, among other things:

e Adopt rules to prevent unfair, deceptive or abusive
practices with financial products, including mortgages,
credit cards and payday loans;

e Perform periodic safety and soundness and consumer
compliance examinations for credit unions with more
than $1.5 billion in assets and banks with more than
$10 billion in assets;

e Supervise and examine non-bank financial institutions
providing consumer financial products and services;
and

e Create a new Office of Financial Literacy to educate
consumers on financial products and services.

During consideration of the bill there were several
amendments adopted to narrow the agency’s scope. The
original bill proved for preemption of agency regulations
where state law is considered stronger. The committee
approved an amendment allowing for the preemption of
state consumer protection laws if the Office of the
Comptroller of Currency determined that the laws
“significantly interfere with the ability of national banks to
engage in their business.” The House Financial Services
Committee also approved amendments exempting several
industries from CFPA oversight, including merchants,
retailers, auto dealers, accountants and tax preparers,
lawyers and insurance companies. Further, the committee
decided to make any bank with assets under $10 billion off
limits to the new consumer agency’s examiners.

Federal Trade Commission authority

In the House Energy and Commerce Committee,
amendments were added to the bill that would give the
Federal Trade Commission new authority to quickly
approve regulations and increase penalties for non-
compliant firms. The bill would grant the agency the
authority to promulgate rules using the Administrative
Procedure Act (APA) “notice and comment” rulemaking
process. The new APA procedures would replace the
FTC’s current Magnuson-Moss rulemaking, which requires
additional time and findings before rules are finalized.

Also adopted under the bill was an amendment proposed
by Committee Chairman Henry Waxman (D-CA) that gives
the FTC independent litigation authority for civil penalty
actions.

Outlook

The CFPA still faces considerable hurdles and will likely
be modified from its current form. The legislation will next
be considered by the full House, where numerous
amendments are expected by both political parties. For
Democrats, the primary point of contention is how the
CFPA should be governed. The House Financial Services
Committee approved a bill that would place a single
director in charge of the powerful agency, while the Energy
and Commerce Committee prefers a panel of five
commissioners. The debate on leadership structure is
central to the power and scope of the new agency.

Some form of the legislation will likely pass the House
before the end of the year, but the bill faces a difficult
environment in the Senate where Republican support is
more essential to passage of any new financial regulation.
Senate Banking Committee Chairman Christopher Dodd
(D-CT) will need to gain support from the panel’'s Ranking
Member Richard Shelby (R-AL) who has expressed
opposition to the creation of a separate agency. Senator
Shelby has said he considers the proposal an
overreaching power that could undercut Congress’
authority to create consumer-oriented regulations and is
concerned that the agency could stifle the creation of new
financial products. Instead of considering the CFPA Act
separately, the Senate is likely to include the proposal in a
broader effort to reform the financial markets.

DMA Board approves quidelines to address online
behavioral __advertising: The  Direct Marketing
Association’'s Board of Directors recently approved
additions to DMA’s Guidelines for Ethical Business
Practices to address online behavioral marketing and
mobile marketing practices. The guidelines will be
enforced by DMA’'s Committee on Ethical Business
Practices through its casework process, as well as through
complaint monitoring and other collaborative efforts to
track compliance. The Online Behavioral Advertising
Guidelines were developed to emulate the seven self-
regulatory principles that were set forth earlier this year by
DMA, the Association of National Advertisers, the
American Association of Advertising Agencies, the
Interactive Advertising Bureau, and the Council of Better
Business Bureaus. The mobile marketing sections are
meant to expand DMA's existing guidelines for wireless
communications and emphasize a need for prior express
consent, whether the marketing communication is
business-to-business or business-to-consumer.

GAO releases report on debt collection for credit
cards: The Government Accountability Office released a
report in October that examines Federal and State
consumer protection laws that govern credit card debt.
The agency found that while the prevalence of debt
collection problems is unknown, the volume of complaints
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suggest that problems exist with some processes and
practices involved in the collection of credit card debt.
Further, the report notes that significant uncertainty exists
about how to use mobile and online technologies in
compliance with the statute. As a result, the GAO
suggests that Congress consider updates to the Fair Debt
Collection Practices Act to: help ensure that collectors and
buyers have adequate information about debt transferred
and have adequate documentation to verify debts; to
reflect technologies that were not prevalent when the act
was written; and, to provide FTC with rulemaking authority,
which does not currently exist.

STATE UPDATE

Wisconsin: Last month, the Assembly Workforce
Development Committee passed a bill (AB 367) that would
generally treat an employer’'s use of credit information as
unlawful employment discrimination unless the information
is specifically related to the position. While this legislation
is opposed by members of CDIA and the state chamber of
commerce, it is nonetheless expected to pass the full
Assembly when it comes up for consideration. A
companion measure is pending in the Senate.

California: Governor Schwarzenegger recently signed and
vetoed several noteworthy bills. As expected, the
Governor vetoed a bill that would have generally
prohibited employers from using credit information. The
Governor also vetoed legislation amending the existing
security breach law. The bill would have required that the
consumer notices include specific information and that a
copy of the notice be sent to the Attorney General when
more than 500 consumers were notified. Meanwhile, the
Governor signed a bill regulating consumer contracts that
include automatic renewal clauses. The Governor also
signed a bill requiring that the state make its automotive
data available to the National Motor Vehicle Title
Information System (NMVTIS).

ATTORNEY'S ADVICE - NO CHARGE

[NOTE: Source unknown—reprinted from the Internet]

This is Not a Joke!! Even If you dislike attorneys, you will
love them for these tips.

Read this and make a copy for your files in case you need
to refer to it someday. Maybe we should all take some of
his advice! A corporate attorney sent the following out to
the employees in his company:

1. Do not sign the back of your credit cards. Instead, put
'PHOTO ID REQUIRED.'

2. When you are writing checks to pay on your credit
card accounts, DO NOT put the complete account
number on the 'For' line. Instead, just put the last four
numbers. The credit card company knows the rest of the
number, and anyone who might be handling your check as

it passes through all the check processing channels won't
have access to it.

3. Put your work phone # on your checks instead of your
home phone. If you have a PO Box, use that instead of
your home address. If you do not have a PO Box, use your
work address. Never have your SS# printed on your
checks. (DUH!) You can add it if it is necessary. But if you
have it printed, anyone can get it.

4. Place the contents of your wallet on a photocopy
machine. Do both sides of each license, credit card, etc.
You will know what you had in your wallet and all of the
account humbers and phone numbers to call and cancel.
Keep the photocopy in a safe place. | also carry a
photocopy of my passport when | travel either here or
abroad. We've all heard horror stories about fraud that's
committed on us in stealing a Name, address, Social
Security number, credit cards. Unfortunately, I, an
attorney, have first hand knowledge because my wallet
was stolen last month. Within a week, the thieves ordered
an expensive monthly cell phone package, applied for a
VISA credit card, had a credit line approved to buy a
Gateway computer, received a PIN number from DMV to
change my driving record information online, and more.
But here's some critical information to limit the damage in
case this happens to you or someone you know:

5. We have been told we should cancel our credit cards
immediately. But the key is having the toll free numbers
and your card numbers handy so you know whom to call.
Keep those where you can find them.

6. File a police report immediately in the jurisdiction
where your credit cards, etc., were stolen. This proves to
credit providers you were diligent, and this is a first step
toward an investigation (if there ever is one). But here's
what is perhaps most important of all (I never even
thought to do this):

7. Call the 3 national credit reporting organizations
immediately to place a fraud alert on your name and also
call the Social Security fraud line number.. | had never
heard of doing that until advised by a bank that called to
tell me an application for credit was made over the Internet
in my name. The alert means any company that checks
your credit knows your information was stolen, and they
have to contact you by phone to authorize new credit. By
the time | was advised to do this, almost two weeks after
the theft, all the damage had been done. There are
records of all the credit checks initiated by the thieves'
purchases, none of which | knew about before placing the
alert. Since then, no additional damage has been done,
and the thieves threw my wallet away this weekend
(someone turned it in). It seems to have stopped them
dead in their tracks. Now, here are the numbers you
always need to contact about your wallet, if it has been
stolen:

1.) Equifax: 1-800-525-6285

2.) Experian (formerly TRW): 1-888-397-3742

3.) Trans Union: 1-800-680 7289

4.)) Social Sec. Administration (fraud line): 1-800-269-0271
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Message from the Fundraising Chair

We are busily getting together items for some great raffle
baskets and items for “Dollars in the Air". They include
“Memories,” a couch quilt, “Family Entertainment,” a “BBQ”
basket, “Flower Power,” “Death by Chocolate” and others.
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Couch Quilt to be Raffled at District Conference

January 2010

If you'd like me to do the shopping for you, please forward
your funds made payable to myself. Or if you are planning
on bringing something, please let me know what you are
bringing.

You can reach me at the following: Jenni Grove by phone
406-231-6833 or email jkgrove39@hotmail.com or snalil
mail at 3201 9™ Ave N, Great Falls MT 59401. Thank you
for your help and we look forward to seeing you at
Conference.

Jennifer Grove
Fundraising Chairman

District 10 on the Web
www.cpi-district-10.0rg

District Conference
April 30 — May 2, 2010
Great Falls, Montana

International Conference
June 17 - 20, 2010
Bentonville/Rodgers, Arkansas
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Happy New Year from CPl Executive Committee

It’s a GEM of a year
for Credit Professionals International
and we are off with a dazzling start.

Now, as the holiday season fast approaches,
it is time to pause for just a moment
to take stock of our many blessings.

Those of us serving on the CPl Executive Committee
count each CPl member as one of our blessings.
We want to take this opportunity
to thank each of you
for your continued strong support, dedication, and hard work
on behalf of Credit Professionals International.

YOU ARE THE GEMS OF CPI!
and together
WE ARE FRIENDS! WE ARE FAMILY!

We look forward to working with you in 2010
and
we hope you and your loved ones will have
a warm and beautiful holiday season
and a healthy and joyful new year.
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